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Introduction

2020 was a hard year for all of us in this country. Never have we

used the word Apandemicd so much. Pand
that starts in one place and spreads all over the world. We

watched the world fight to stop the virus COVID -19.

Our leaders tried to make us safer with rules to control how we

lived. We felt like each day they wanted to take another

freedom away. In the beginning our spirit was tested. The
leaders tried many ways to stop the virus. Not all their ideas
worked or made us feel safe. We could not be together with

friends and family. We lost our jobs. We were afraid of each

other for the first time. We lost so many people to COVID -19. It
changed the way we did things.

The Big Voting Question

The pandemic madeus a s k; 0 HoBectioani Officials make
voting safe and amast $osus dnlbah?securilyh e y
and safety.  Every voter watched their state election leaders

make daily changes. This report tells us how voters with

developmental disabilities (DD) felt about voting in the 2020

Election. Also, the voters tell us how the election leaders handled

the changes they made.

This Report is Easy to Use

Our team worked hard to write this report in a way that is easy to
understand. We used graphics or drawings, pictures, tables with
numbers and percentages, graphics that show how many voters
out of 10 answered a questio n, and tables that compare years

SABE
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m Ata Glance 1:Example ofhow to use stick
people picture s

Most answering the survey  question

You will see many
7 of 10 voters

pictures liket his.

i‘ 'ﬁ fil i“i“i‘ ﬁ\ 'i‘ @ 'i‘ Each stick person is a

voter.

This picture shows us that 7 out of 10 voters answered the
2020 SABE GoVoter Experience Survey question s. Orsay, fiThis
pictur e shows 7 red stick people answered the question Ny eso
and 3 blue stick people answer ed Aften ¢this we will say ,
70f10 tomakeiteas ier toread .

When you see this
When words might be new or hard to

understand, we write what it is blue box with blue
called, what it means, and how we

writing. We think
used it in this report.

you may want to
1 Accessibility : Easyto getto , Easy

to understand or Easy to use know what we

§ Blue box : with blue wiiting . When | '€2rn€d from

this is on the page, it points out voters. We want to

g i IMbortant o o
something Is importan point it out in this

1 Civic engagement : are the things
you can do as avoter  to be
included in the democratic or reading.
process. Like working with
candidates, le arning about issues, teaching how to register and
vote .

box you are seeing

SABE
GOVOTER

PROJECT 2020 Survey Report GoVoter.org
10



DD: is used for the words Developmental Disabilities to make
it easier to read.

Democratic process : the steps you need to take to vote

Election officials : are the people who work for the Board of
Elections.

Experience : is used to talk about how you felt when you
voted. How you felt and how other people around you made
you feel.

Fast Facts : one topic, 1 page handouts for group
to talk about with this picture

Guardianship : is when a judge or a court says that a person
cannot make decisions on their own. Many old state
guardianship laws said that a person could not vote. Check

your state laws for more information.

Needs Action pages : ldeas that voters can use to make voting
better. These actions can help all voters and their com munity.

Plain Language:  The words used in voting might be hard to
say or know whatthey mean. This report will try to use words
that many people know and can read.

Snapshots: Are picture that look s at voting Snapsh@t
facts from our survey about different topic s.

Supported Decision -Making: It may be called SDM to make it
easier to say. SDM is another way to support people. It does

not take away the right to vote like some g uardianship laws

BT
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9 Survey results : adds all the answers to the questions together.
The results tellus  how you feel about  your voting experience.
This gives a picture of voting across America.

Each section of the Report has a Plain Language Summary and
Need s Action page with a list of things youcando . Each reader
can decide how they will use this information. These pages can

be used as handouts when teach ing others about voting. They

will also give action steps for advocates to make change.

Why This Report | s So Impo  rtant

For this election, the survey will tell us how the voting experience
was for each voter with DD . Election Officials and voters were
forced to take time togetreadyand vote. Theyhad to think
about how voting could be made accessible, safe , and secure.

Voters listened to what to do so that they would not worry.
Voters used their self advocacy skills to ask for help from other
self advocates . They asked for help  to decid e how they wanted
to vote . Self advocates talked about their ability to change their
plans at the last minute = because of COVID -19.

The results tell us if the changes worked for voters with DD .
It says where we needto spend our time before the next election
This should make voting better for voters with DD

The big question to be answered , AWIll states continue  to use the
emergency changes from the 2020 in future  elections .0 Or were
the changes only for the pandemic election in 2020 .

Every 2 years , the GoVot er Project works with Protection &
Advocacy many call them P&A or Disability Rights  Organizations

SABE
GOVOTER
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or called DRO and Self Advocates to collect surveys. We asked a
lot of people from many different states to do the survey.

Each person answered the same questions. Many questions ask
them to share th  eir personal story. This is sometimes called
testimony . When all the numbers and stories are collected it is
called data. The data shows us how people who did the survey

felt about their voting experience. When information is put
together in areport , thisis called the statistics.

This data gives us findings or results . What we find is what needs
to be improved or changed to make voting accessible for all
voters. Accessible means:

i Easy to get

1 Welcomi ng and friendly to
use

 Use words that are not hard
to understand

1 Present information in
different ways to make it
easier to underst and for all people to use

| Members of the Wisconsin Vote Coalition |

Some words are  hard, but we must learn what they mean. This
helps everyone know what we are talking about.

2020 Survey Report GoVoter.org
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This Report Is For

SABE has been working with and for people with DD for over 30
years. The SABE GoVoter Project writes this report for any
person or group interested in voting. The other interested
organizations include disability advocacy groups, disability and
civil rights groups, and election organizations and officials.

The GoVoter Pro ject hopes organizations will use the se findings to
partner with  P&A staff . State PAVA teams which means
Protection and Advocacy for Voting Access staff work to improve
voting for people with DD.

We have been partners with Protection and Advocacy
organi zations since 2002. Disability  Rights groups know  about
voting laws and understand how to make voting accessible.

When you read the findings in this report, they show the
information learned from voters answering this survey . All
participants talked about in this report have DD. However, voters

with other disabilities also answered the SABE GoVoter
Experience Survey.

! Thank You

| The SABE GoVoter Project would like to
thank the many people across the U.S.

who took time to answer our survey.
Commissioner Thomas Hicks meeting AISO, thank yOU tO the d|Sab|l|ty,
with self advocates and Arizona
Protection and Advocacy advocacy, self advocacy and P&A

organizations, for getting these surveys
to voters with disabilities.

PHOENIX, ARIZONA JULY 21, 2013

T
ME‘ Rall
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History of the SABE GoVoter Project

Self Advocates Becoming Empowered called SABE is a national
self advocacy organization led by people with DD for people with
DD. Since 2000, SABE has been providing training and

user -friendly support or technical assistance to educate and
increase the nu mber of voters with DD.

Since 2000, SABE has been teaching and
givin g friendly support called technical ADVOCATES
assistance to voters with DD.  Our hope BECOMING
. ers with = S 5 (POW ET
is that all people with disabilities who we

teach will register and vote.

This national push or  campaign began with three women . Nancy
Ward from O klahoma, Tia Nelis from lllinois, and Teresa Moore
from A rizona had strong feeling s that people with DD know about
and how -to use
their right s to vote.

From the start,
these women with
DD, were supported
by the University
Center for
Excellence and Developmental Disabilities in Oregon and a small

grant from the Joseph P. Kennedy Jr. Foundation.

In 2002, federal money called funding was part of the Help
America Vote Act. In this report the Help America Vot e Act will
be called HAVA.

2020 Survey Report GoVoter.org
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SABE asked for this funding to
make a National Technical
Assistance Center called NTAC on GoVoter Project are:
Voting and Cognitive Access.
What do all these words mean?

Goals of th e SABE

Learn why people

with DD do not vote.
SABE wanted to be the lead

organization for voters . People Ask people with DD

with all kinds of disabilities  could who do vote
come to learn and be trained
about voting . 17 What works well

o when they vote ?
This is a Iso a place where groups

who work with voters  with DD 1 What does not

could come to get support . work well when

Today we are called the SABE they vote 7
GoVoter Project.  In 2012, the
GoVoter project began collecting the experience s of voters with

DD. The projectleaders and  Advisory Committee wrote the

guestions on the survey. Il n 2013 SABE partnered

National Disability Rights Network called NDRN.

NDRN helps their state

member groups to support el
people with DD to vote. T A S C QS;SZ?EV
2020 SABE became a part Center
of NDRNOGs Tr ai

Advocacy Support Center
called TAS C.

SABE
GOVOTER
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Goals of the SABE GoVoter Project are:
1 Learn why people with DD do not vote

9 Ask people with DD who do vote what works  well when they
vote ?

9 Ask people with DD who do vote what does not work well
when they vote?

Make sure people with DD feel ready
Make FREE teaching tools that are easy to use

Boost the number of voters

- == = =2

Help P&As to work together with self advocacy groups to
help train voters with DD

In addition, the SABE GoVoter Project supports the efforts of the
P&A organizations to build partnerships with Self Advocacy
organizations. Together they can work to educate people with

DD and their allies about their voting rig hts.

SABE began the plan to ask people the question WHY .

SABE
GOVOTER
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Why were  people with DD not voting?

1.

Was it because they did not know they had the right to vote
as a citizen of this country?

Was it because they did not know how to vote ?

Was it because they did not feel valued or respected when
going to their  Polling Location s?

Were there barriers to voting like?

1 Not know ing what was going to happen ?
1 Their families do  not vote

9 Their famil ies told them how to vote

1 They were told they could not vote because they do not:
c W
See =
q L
o~ R
17 Write al V'

9 Understand how to
use their ballot

1 Their Guardian s said they could not  vote

1 Little or no transportation

1 They hadt rouble gettinginto  polling building

1 They hadt rouble getting around the voting space

1 They had p roblems using the voting machines

2020 Survey Report GoVoter.org
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Removing barriers
The SABE Project knowst hat by removing barriers
all people can vote. Here are possible ways

1. Change the laws
2. Pick a Polling Location thatis easy to get into and use
3. Make sure all ballots  GoVoter are in plain language

4. Make learn ing how to vote easy for all voters

5.  Teach others how to support people with DD to vote. This
may be: Election Officials , other voters , parents , staff , and
guar dian s

6. Get the message out that people with DD want to vote

The answers to the  WHY questions are taught in the SABE
GoVoter Toolkit. The Toolkit is written by people with DD for
people with DD.

The instructors or
teachers are people with
DD along with staff from
their state P&A

Which means that they
teach the training
together.

2020 Survey Report GoVoter.org
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] In 2002 the first training Toolkit was
Voter Education Toolkit put together . Teams need the
Toolkit to be up -to-date when they
train others in their states. The
SABE _ Toolkit has been updated 10 times
GOVOTER '
PROJECT

Each time it was updated most of
the changes were in  state voting

I‘{) 1"63:&9‘:';5';‘::;“1{‘3'::' laws and technology.  Voting
equipment, machines, programs,

and technology will be talked about

in the Equipment and Ballots section .

VUOVUOLVIOVIOULVLWLUVILVUIUIVUY

sabeusa.org/govoter

SABEGs Tool kit teaches voting rights

SABEG6s GoVoter Project gives out inforn
teach groups about their voting  rights. It teaches:

1 Voters about their right to vote and how to vote

9 Information about correct ways to talk to and work wit h voters
with a disability

9 This information can be used by county Election Officials when
train ing Poll Worker s

1 People cannot be told they cannot vote because of a disability

1 Ideas on howto make things easy to get to, easy to use, and
easy to understand for it to be accessible

T
ME‘ Rall
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It was not until the passage of the Help America Vote Act  called
HAVA in 2002 that more people with DD began voting.

The HAVA rules say that all elections must be:

9 Held in accessible locations

M Use ballots that are: With the passage of
1 Easytoget the Help America Vote
1 Easytouse Act called HAVA in
1 Easy to understand 2002 more people

T All voters have the right to with DD began voting.
answer their ballot privately and
independently

1 Money was given to state P&A organizations to make sure the
voting rights for people with DD are supported

With the rule s for accessible equipment, ballots, inside and
outside the Polling Location more people with DD are voting

Also, Poll Worker s are learning more about how to support people
with DD when voting.

Partners for Voting Rights

Grant money was also given to NDRN, This report is about
with SABE, and the National how NDRN, NFB, and
Federation of the Blind  called NFB to

work with P& As to help them support SABE work together.

voters with DD. NDRN and SABE
assists P&As and self advocacy groups to build state teams to
plan and provide training and technical assistance.

SABE
GOVOTER
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The SABE GoVoter Project has collected surveys since 2012. By
asking voters what has gone well and not so well we learned how
to improve future  elections.

It reports over time . do the trainings, technical assistance, and
infor mation collected from the report change or made a difference
for voters .

Questions include:

9 Are there less barriers to people with disabilities voting?
1 Do voters with DD report less things getting in their way ?

91 Do they say they are feeling better about their voting
experience?

1 Are more people with DD voting using early voting, Mail-in or
Absentee B allot s, or voting on Election Day?

9 Are more voters getting a private and independent vote during
the voting process?

91 Are more voters participating in training opportunities?

1 Are more people with DD registering to vote?

We collected surveys from 47 statesin 2020. These results are
from Voters with DD who answered that survey . The results are
what we get when we put the answers together.

SABE
GOVOTER
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What we learned from voters is talked abou
1.

2.

t inthese 9 sections :

Access both inside and out of Polli  ng Location

Accessibility of voting equipment

Voters tell us how they voted: Early voting, Mail-in their

ballot, or on Election Day
First -Time voters

Who voters go to for help on voting issues

Best ways to send information to voters with DD

Guardianship and the right to vote
Howdid COVID-19 change t he

Summary of report

voterods exper

%) Dutoows  MySuveys  Plans & Pricing cnf
summA vEY s

2020 SABE GoVoter Experience Survey

1. Introduction

The SABE GoVoter Project is investigating issues around voting for people with
disabilities. We

| a SABE GoVoter team sk th 0 help you with the
ntact Teresa Moore at moorez mail.com or (602) 725-3117

The survey deadline nuary 15, 2021, Just as it Is important to know that YOUR
VOTE COUNTS, we to know that you have the accessibility you need to MAKE
IT COUNT!

B0 e nereosencn o @ =« WE ~ B W G

2020 Survey Report

GoVoter.org
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Approach

The approach is talking about how we work ed with o thers to
collect surveys . Strategies are the many ways others can plan to
collect surveys .

SABE GoVoter Project Advisory Committee

The SABE GoVoter Project Advisory Committee helps with
activities to update how the survey is put together called the

layout . They make sure the questions are easy to understand

and answer. All questions and layout of the survey is gone over
and okayed by Committee members before collecting surveys

starts.

Attachment A liststhe 52 members ofthe Advisory Committee
Members represent:

1 24 Different P&As

1 7 Additional P&A staff

9 8 Self advocates including the SABE Board Members and Staff
1 6 National organizations

1 6 SABE Board Members , all self advocates

1 4 SABE GoVoter staff, 2 are self advocate s

Attachment B is the 2020 GoVoter
Experience Survey in English and in

Spanish. 1280 surveys were collected collected from 47
from 47 states.

1280 surveys

states .
SABE
GOVOTER
PROJECT 2020 Survey Report GoVoter.org
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Most of the surveys collected were from 4 states : North Carolina
235 surveys, Ohio 126 surveys , New York 97 surveys , and
Wisconsin 86 surveys. Table 1 lists all states along with the
number of surveys collected in 2016, 2018 and 2020 . 5 surveys
were completed by  voters speaking Spanish  and are discussed
later in this report.

This report looks at the survey findingsin  alot of different ways.
It can list the answers tothe survey questions side by side for the
2016, 2018 and 2020  election years

The report shows the different ways we can describe voters

Types of disabilities Where voters  work
Race Where they live
Gender Their state

Age

Type of Disablity

Where Voters Work l Where Voters Live

Ny /

Gender

Age Your State
. [
SABE
GOVOTER
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The report also tells us how voters answered the survey
questions . This help s us learn about experiences of voters with
DD. Below are the  kind of questions the survey can answer

)l
)l

=

= =2 =2 =4 =4

Do voters from 1 disability group vote more?

Do voters with 1 kind of disability have better voting
experiences?

Do voters know how to use the voting equipment?

Was the equipment set up at their Polling Location and ready
for them to use?

How easy was it to find the entrance to the Polling Location ?
Once inside th e Polling Location , was it easy to getaround  ?
The il votedd&madeii edseto find the way out?

Was it your First-time Voting?

How was the voting experience
as a First -time voter?

Ways the Poll Worker did or did
not help the voters  ?

How did people choose the way
to vote?

Why did they choose that way
to vote?

How did your guardians help g DEPT.

ELECTION
> \ARICOPA COUNTY ;
you vote ? @ g

Did COVID -19 change the way
people voted?

PROJECT 2020 Survey Report GoVoter.org
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Strategy

The goals for 2020 are to get
more voter s answering the
survey, to get more states

answer ing the survey , and find ing
more First -time voters to answer
the survey . All these goals were
met. A new goal was added to
see if COVID -19 changed the way
people voted.

How did we getready for voter s to answer the 2020 survey to
make it better ? The SABE GoVoter Advisory Committee reviewed
the 2018 survey to improve the 2020 SABE GoVoter Voter

Experience Survey.  We added questions about:

1 Guardianship

1 How voters report  problems

1 Mail-in and Absentee voting procedures

1 The COVID-19 pandemic
Survey Monkey Is used to collectand  study the data. The
survey is placed on Survey Monkey in English and Spanish. The
survey was shared with P&As, self advocacy groups, SABE, NDRN

and Facebook pages, newsletters and other disability group
websites .

SABE GoVoter staff put information about the survey on social
mediato ask voters to answer the survey. Different
organizations could use the same types of s ocial media messages

on their Facebook and website pages.

_GOVOTER
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By using Survey Monkey, voters with access to technology can
independently or with support finish the survey online . The
number of surveys  being done online is grow ing. Voters with
disabilities are getting more skill ed using the computer and
finding internet service.

Paper c opies of the
survey could be used if
people do not have
access to the internet.

In previous years,

many self advocacy
groups had members »
complete the survey l
during group meetings.
Doing this was popular
because itwas easyto get support ifthere were any questions.

In 2020 new restrictions or rules were put in place by  our
national and state leaders because of the pandemic . This made it
hard to collect surveys.

Paper surveys were given out and collected by local and state Self
Advocacy Groups, P&As and other s. The finished paper surveys
were mailed back to the GoVoter Project staff. Both ways worked
better than we thought they would.

Another way voters  were asked to do the survey was by email
and telephone calls. Some groups talked with voters on the

telephone and read the survey questionsto them and filled in
their answers. Others  sent survey s by mail to voters who do not
have a computer with internet service.

2020 Survey Report GoVoter.org
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The survey is designed which means the way we put it together
for the computer to makeit easytouse . Voters only answer ed
the questions that apply to their voting choices.

For example, if the

voter use d a Mail-in
Ballot, they would skip
guestions about going
to the ir Polling
Location .

If the survey was done
on paper we said, if
you voted on a mail -in
ballot, you could skip
to question number

A X about the other
ways to vote.

Some voters felt they
wanted extra help so
they asked Project
Staff.

The GoVoter Survey has been available in both English and
Spanish since 2018 . This added the needed voices from more
communities where people of color live

GOVOTER
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Findings
The findings are talked aboutin the 9 sections listed below .

1. Voter Experience Survey

2. Polling Center Accessibility

3. How Voters with DD Voted

4.  Voting Equipment and  Ballots

5. First -time Voters

6. Poll Worker s

7. Voter Education and How Voters Got Information
8.  Guardianship

9. Impact of the 2020 Pandemic on Voting

Voter Experience Survey

The findings compar e information by  disabilit y, all voters and

First -time voters, ag e, race, where voters work , live and by
gender . The choices for gender were : male, female, transgender
other or not comfortable answering

Most of the data compar es what voter s tell us
about the election s. For the first time, we

can compare Presidential Election years.

When you see the Presidential Seal placed
nextto a table or chart, it means we elected
the President at this election . 2016 and 2020
are President ial years. These column years

are shaded gray on the tables

SABE
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Who Answered the Survey?

For the 2020 survey, 1,280 voters answered the survey . Half of
the surveys were collected from 4 states: North Carolina 235 ,

Ohio 126 , New York 97, and Wisconsin 86 . The rest came from

the 43 other states.

Table 1 lists all states and show s the number of surveys they
collected in 2016, 2018 and 2020 . The table show s the number
in blue . The black number that looks like this (% ) isthe
percentage or parts of the total number who completed the

survey .

How many surveys did your state collect?
Take time to look for your state in Tablel . You will
learn how many surveys your state collected in 2016,
2018 and 2020. Some states collected more each
year. Some collected less.  And, some states have
, ot collected any. We | ook forward to ever
help in 2022.
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Table 1 : Listof States Answering the Survey ( >
State All Voters First-Time Voters

2016 2018 2020 2016 2018 2020
Alabama >1%* 4 (>1%) 31 (3%) 0 0% 0 (0%) 2 (2%)
Alaska 2% 1 (>1%) 4(1%) >1% 1 (1%) 0 (0%)
Arkansas >1% 7 (>1%) 53 (5%) >1% 0 (0%) 0 (0%)
Arizona 3% 37 (4%) 11 (1%) 0 0% 0 (0%) 2 (2%)
California 2% 19 (2%) 17 (2%) 2% 1 (1%) 1 (1%)
Colorado 2% 7 (>1%) 6 (1%) 1% 0 (0%) 0 (0%)
Connecticut 0% 2 (>1%) 3 (>1%) 0 0% 0 (0%) 0 (0%)
Delaware 1% 0 (0%) 2 (>1%) 0 0% 0 (0%) 0 (0%)
DC >1% 1 (>1%) 0 (0%) >1% 0 (0%) 0 (0%)
Florida 14% 10 (1%) 10 (1%) 9% 0 (0%) 0 (0%)
Georgia 4% 31 (3%) 16 (2%) 1% 3 (4%) 2 (2%)
Hawaii 0% 0 (0%) 12 (1%) 0 0% 0 (0%) 0 (0%)
Idaho 2% 11 (1%) 1 (>1%) 1% 0 (0%) 0 (0%)
lllinois 15% 21 (2%) 26 (3%) 11% 1 (1%) 1 (1%)
Indiana >1% 13 (1%) 3 (>1%) 0 0% 0 (0%) 0 (0%)
lowa >1% 4 (>1%) 1 (>1%) 0 0% 0 (0%) 0 (0%)
Kansas >1% 2 (>1%) 5 (1%) >1% 0 (0%) 0 (0%)
Kentucky 0% 5 (>1%) 4 (>1%) 0 0% 0 (0%) 1 (1%)
Louisiana 1% 1 (>1%) 3 (>1%) >1% 0 (0%) 1 (1%)
Maine 2% 2 (>1%) 3 (>1%) 3% 0 (0%) 0 (0%)
Maryland >1% 5 (>1%) 15 (2%) >1% 0 (0%) 1 (1%)
Massachusetts 8% 36 (4%) 12 (1%) 7% 1 (1%) 0 (0%)
Michigan >1% 11 (1%) 17 (2%) >1% 0 (0%) 0 (0%)
Minnesota >1% 11 (1%) 8 (1%) 0% 2 (2%) 0 (0%)
Mississippi 1% 6 (>1%) 0 (0%) 0% 0 (0%) 0 (0%)
Missouri >1% 5 (>1%) 28 (3%) 0% 0 (0%) 4 (5%)

*

> = |less than 1%, for example O.
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Table 1 : Listof States Answering the Survey ( )
State All Voters First-Time Voters
2016 2018 2020 2016 2018 2020 ‘

Montana 0% 10 (1%) 3 (>1%) 0% 0 (0%) 0 (0%)
Nebraska >1% 3 (>1%) 2 (>1%) 0% 0 (0%) 0 (0%)
Nevada 0% 1 (>1%) 1 (>1%) 0% 0 (0%) 0 (0%)
New Hampshire >1% 1 (>1%) 2 (>1%) 0% 0 (0%) 0 (0%)
New Jersey >1% 1 (>1%) 13 (1%) >1% 0 (0%) 1 (1%)
New Mexico >1% 13 (1%) 1 (>1%) 0% 0 (0%) 1 (1%)
New York 2% 21 (2%) 97 (10%) 2% 0 (0%) 0 (0%)

North Carolina 15.5% | 261 (27%) | 235 (24%) 15.5% 24 (29%) 42 (48%)
North Dakota >1% 1 (>1%) 1 (>1%) 0% 0 (0%) 0 (0%)
Northern Marianas 0% 0 0% 2 (>1%) 0% 0 0% 0 (0%)

Ohio 11% | 151 (16%) | 126 (13%) 3% 25 (30%) 15 (17%)
Oklahoma 2% 21 (2%) 19 (2%) 3% 4 (5%) 0 (0%)
Oregon 5% 11 (1%) 5 (1%) 2% 0 (0%) 0 (0%)
Pennsylvania >1% 15 (2%) 10 (1%) >1% 0 (0%) 0 (0%)
Rhode Island 0% 1 (>1%) 0 (0%) 0% 0 (0%) 0 (0%)
South Carolina 1% 17 (2%) 6 (1%) 1% 1 (1%) 0 (0%)
South Dakota 1% 1 (>1%) 0 (0%) >1% 0 (0%) 0 (0%)
Tennessee 0% 8 (1%) 11 (1%) 0% O (0%) 2 (2%)
Texas >1% 7 (1%) 10 (1%) >1% 1 (1%) 0 (0%)
Utah 0% 0 (0%) 1 (>1%) 0% 0 (0%) 1 (1%)
Vermont >1% 2 (>1%) 14 (1%) 0% 0 (0%) 0 (0%)
Virginia >1% 8 (1%) 25 (3%) >1% 0 (0%) 1 (1%)
Washington >1% 9 (1%) 7 (1%) 0% 0 (0%) 1 (1%)
West Virginia 0% 5 (1%) 0 (0%) 0% 0 (0%) 0 (0%)
Wisconsin 0% 149 (15%) 86 (9%) 0% 12 (15%) 4 (5%)
Wyoming 0% 0 0% 0 (0%) 0% 0 (0%) 0 (0%)

> = |less than 1%, for example 0.5
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Table 2
surveys each answered.
of disability
Intellectual
the surveys.

lists the different disability groups with the number of

Voters could select more than one type
Voters with  Physical Disabilities, Cerebral Palsy,

Disabilities, and Down syndrome
Voters did not have to tell us their disability.

answered most of

Table 2 : Number of  Voters by Disability and Election Year
Disability All Voters
2016 2018 2020
213 329 239
Intellectual (28%) (28%) (24%)
82 62
Down syndrome (7%) (6%)
68 117 177
Autism (9%) (10%) (18%)
266 376 260
Physical (35%) (32%) (26%)
117 123
Cerebral Palsy (10%) (12%)
81
Speech and Language (8%)
38 94 119
Blind or Visual ly Impaired (5%) (8%) (12%)
30 106 107
Deaf or Hard of Hearing (4%) (9%) (11%)
59 63
Epilepsy (5%) (6%)
188 178
Traumatic Brain  Injury (16%) (18%)
68 59 41
Mental Health (9%) (5%) (4%)
35 40
Chronic lliness (3%) 4%
0 23
Learning Disabilities (0%) (2%)
SABE
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When we look at both
the 2016 and 2020
Presidential Election
findings, there  were
less First -time voters

in 2020

each state to talk about
well to answer the survey.

In the past the
do the survey was to meet in person
and self advocacy groups to meet face
may need help filling out the survey
meet face-to-face orin person

We had to think of other ways to
reach voters to answer the survey.
Some surveys were done using the
telephone with  a per son the voter
trust ed. This trusted person would
ask the questions and write down

their answers. Local staffand the
SABE GoVoter staff helped also.

Not being able to read
not mean that a voter is not able
to vote.

Reaching voters with DD to do
the survey during th
pandemic was a challeng e.
Many voters answering the
survey do notreadvery well.

e COVID-19

well , does

The GoVoter Team worked with
other way s for voters who do not read

SABE GoVoter Project would say the best way to
The project asked P&As
-to -face with voters  who
The pandemic did not

let us

Ata Gla nce 2 shows how many People of Color answer ed the

survey. 7 of 10 voters are Caucasian or white and 1of 10 ofall
voters were vote rs of color like African American or B lack, Asian ,
and Mixed -Race Groups .
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m Ata Glance 2: Survey answers by race

Most voters answering the survey are Caucasian or White
7 of 10 voters

BT
Next Asian, African American or Black, and

Mixed Rac e Groups
1 of 10 voters

People of Color or people who are not white are t he largest
number of First-time voters in 2020. They are Asian, African
American or Black, and mixed races. Itisimportantt o0 get more

surveys done by these groups. Results show that their voting
experiences are different.

Indigenous Peoples is aword that self advocates are  learning
about . Many say this means the first people or native people. In
our survey this includes Native American, Native Hawaiian, and

Pacific Islander . They are people that lived in a place before

other s came to their count ryor land to live.

The first people shared the good things about t heir land, their
culture or beliefs, religion , and teach each other their language or
words . Some other s treated the native people badly because of
what they looked like and the clothes they wor e or did not
respect their way of life

2020 Survey Report GoVoter.org
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Table 3

: Number of Voters Answering the Survey by Race
Number
126
African American or Black (13%)
33
Asian (3%)
680
Caucasian or White (70%)
37
Latino or Hispanic (4%)
Indigenous Peoples includes Native American 27
Native Hawaiian , and Pacific Islander (3%)
31
Mixed Races (3%)
30
Not comfortable answering (3%)
14
Other (1%)

When voters of color were asked

vote in the 2020 election,

M Look Ata Glance 3
or Black and voters
to voteo

I Look At a Glance 4
voters ofcolor s a i

SABE
GOVOTER
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the reason , why they did not
they said:

to learn that 2 of 10 African American

of mi xed race sai d nl

to learn more about the number of

d, il was tol d I coul d
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mAtaGlance 3: Voters by race said, il do not know
how to vote. o

2 of 10 African American or Black and Mixed -Race voters

IR EL

mAta Glance 4: Voter s byracesad ,fil was tol d |
could not vote.oO

9 of 10 Asian voters

piddiieie

AERLAEREL
peffeetead

peeeteeeet

2020 Survey Report GoVoter.org
38



Table 4: Compares voters by age for the 2016 and 2020

Presidential Elections.

In 2020, t here was great effort by
disability and civic organizations to

register new voters . As aresult, there
were more young voters with  DD.

In 2016 , 4 of 10 young voters

increasedto 5 o0of 10 voters in 2020 .

These voters are under the age of

This hard work should continue and grow the number of y

39.

More than half
of the voters
answering the
survey are
under the age
of 39.

voters. In 2016 , we collected 761 surveys and in 2020, we

collected 1,280 surveys. Table4 shows voters by age group.

Table 4: Voters by Age Group

for Presidential Elections

oung

Age Groups 2016 2020
91 169
18-25 Years Old (12%) (17%)
236 335
26 -39 Years Old (31%) (34%)
228 277
40-55 Years Old (30%) (28%)
198 129
56-66 Years Old (26%) (13%)
8 12
67+ Years Old (1%) (1%)
0 12
Chose not to answer (0%) (1%)
SABE
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When comparing age  groups with other survey questions, w e
learned:

)l

- =2 =\ =2 =2 =2

The age of voters was
nota reason in how they

. . KN O ¥
rated their overall voting s“ap

experience AGE FACTS

50f10 voters were * Younger voters bring families to
under the age of 39 vote with them
7 of 10 voters were * Voters ages 26-39 and 55-66 felt

) _ their vote was not private
Caucasian or white

+ 1 out of 4 voters under the age of 26
Inside the polling place, have a guardian

the age group 26-39 had
less problems with
accessibility

Voters ages 26 -39 are the| argest number using Mail-in or
Absentee ballots

More y oung voters have a guardian

As voters get older, they vote more often

Most First -time voters are  female and under the age of 26
Older voters like to use Early Voting

Int his election , most voters voted by Mail-in or Absentee

Voters o ver the age of 26 liked to vote  independently with no
help from others

Family members, friends and guardians are important to voters

SABE
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Data shows that 4 of 10 voters are male, 50of 10 female and
10of 10 voterssaid other. In 2018 and 2020, more First -time
voters are female . Women continue to vote more than men

Ata Glance5 shows this using stick people.

m Ata Glance 5:Votersby gender who answered
the survey

4 of 10 Voters are Male
® © ® © 6 6 o o °o

I XLILLEL

50f 10 Voters are Female
® 6 6 o o o

ALY

10of 10 Voters chose O ther

pereeand

i
i
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Voter Experience Survey

Plain Language Summary
What did the survey tell us?
1.

Most voters felt good about their 2020
voting experience

Voters fro m different races or  People of
Color:

1 7ofl O ofall voters answering the survey  were
Caucasian or white

1 1of 10 of all voters answering the survey were People of
Color

Voters not knowing how to vote

M 20of 10 African American or Black voters
M 20of10 votersof Mixed race

Voters told they could not vote

1 90of 10 Asian voters

9 8of 10 Latino of Hispanic voters

9 7of 10 African American or B lack voters
1 60of 10 Caucasianor White voters

Most voters are under the age of 39
Most First -time voters are under the age of 26

Age group with the lowest number of accessibility problems
was 26 -39

2020 Survey Report GoVoter.org
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Voter Experience Survey

Plain Language Summary:
What did the survey tell us?

Continued

8.  Accessibility means
or Easy to use

)l
)l
l
)l
l
)l

9.  Younger voters were more likely to

100. This el ecti on,

Easy to understand how to fill out a

itis Easyto getto , Easy to understand

Easy to get to the voting building
Easy to get to the accessible voting machine
Ballot was easy to read and understand
Voting machine was easy to use

Easy to vote or cast your ballot

have a guardian

Mail -in Ballot

m dViaik-in or dbbsentes Ballots e d

11. Family members, friends and guardians are very important

supporters to voters

12. More women than men vote

b
mE‘ Rallet
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Voter Experience Survey

Action Needed: @
What did the survey tell us? \/\ :
-

1. Teach young voters:

J &

\

< K K

1 How to register to be a voter ?

T How to decide who or what to
vote for?

| How to pick the candidate you like?

1 What a re good reasons to pick a candidate?

2.  Teach people in different parts of your community about

voting :

1 How to register to be a voter ?

1 How to vote for what you need ?

1 How to vote for what you want ?

1 How to decide what to vote for  ?

1 How to pick the candidate you like?

1 Is the candidate talking about issues that concern

people where you live?

PROJECT 2020 Survey Report GoVoter.org
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Polling Location Accessibility

The 2020 survey asks questions about access to outside and
inside the Polling Location . We can put information from earlier
years side by side to see any differences. The following 8 areas
are talked about

Transportation
Parking

Curbside Voting
Accessible Entrance

Route to Voting Area

Accessible Language

Ramps and Elevators

© N o 00 bk~ w0 DN PE

Voting Area

1. Transportation to Polling Locations is an ongoing problem
for voters with DD. Voting places are not required to be on
public transportation lines or within walking or wheelchair
di stance from a Tablg5e risisgshe tiftenere .
ways voters use to get to their Polling Location.

Ata Glance 6 shows 5o0f 10 voters are transported to their
Polling Location by their service provider, family, or friends .

Ata Glance 7 shows 3 0of 10 voterssayt he second most
popular way to their Polling Location , is to drive themselves

Relying on others for transportation can be good as well as a
barrier for voters. The good thing is that the voter gets to
vote. The barrier, t he votero6s transportati ol

control of another person.

GOVOTER
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Table5 :How Voters with DD Get to the Polling Location

All Voters
Transportation 2016 2018 2020

160 317 141

Family or Friends (21%) (26%) (34%)
91 183 48

Service Provider (12%) (15%) (12%)
190 183 123

Own Car (25%) (15%) (30%)
68 171 50

Own Wheelchair (9%) (14%) (11%)
53 73 12

Public Transportation (7%) (6%) (3%)
0 98 4

Paratransit (0%) (8%) (1%)
0 37 7

Uber, Lyft and Taxis (0%) (3%) (2%)
15 37 24*

Other* (2%) (3%*) (6%)

* 9 (2%) s elected other because they voted by Mail-in Ballots in 2020

m At a Glance 6 : Voters tell us how they are

getting to the Polling Location

50f 10 voters were taken to the polls by service provider,
family or friends

peeereeand
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If an emergency comes up , or if that driver decides they do not
feel like taking the voter with DD to vote , they do not get to vote.
This is an example of  what is important to people with DD not
being the same as the people they trust to help them

Ride Service Companies are used by a small
number of voters  to gettothe polls. Uber and
Lyft offer ed free or lowered rate rides for select
voters including voters with DD. The GoVoter
Project asked survey question s for voters who
used this service to share their experience

9 voter s told us about their experience using
Uber or Lyft . Only o ne person was not

happy with their ride. Voters using this kind
of transportation said it help ed them get to
the polls . Transportationis always a

problem for people with DD.

Table 5 shows the most common ways
voters get to the polls. Voters said that

they asked family and friends first to take

them to the polls. First  -time voters in

2020 also asked their family and fr iends to
go inside the Polling Location with them.
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Ata Glance 7 shows usthat 1 of 10 votersus ed their
wheelchair to take themselves to the polls

m Ata Glance 7:Voters tell us they use their
wheelchair to get to the Polling Location

10of 10 votersuse d their own wheelchairs to go to the polls
Voters with DD are using public transportation and paratransit
services less. At a Glance 8 shows usthatin 2020, 3 of 10

voters drove their own cars or vans to the polls. COVID -19was a
reason voter did not want to be around groups of people.

m At a Gla nce 8: Voters tell us they drive

themselves  to get to the Polling Location

3 of 10 voters drove themselves to the polls

At a Glance 9 show us this about the Presidential Election Years

1 7 of 10 voters in 2016 had no problems with accessibility
1 80f10 voters in 2020 had no problems with accessibility
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These results tell us that accessibility inside and outside Polling
Locations is getting bette r. Voters comments tell us more about
accessibility .

At aGlance 9: Improved Polling Location
m accessibility

2016 Presidential Election
7 of 10 voters

2020 Presidential Election
8 of 10 voters

ARELIEREL)

When v oters with DD made  personalc omments i n t he f@Aot hero
category about accessibility atthe ir Polling Location , they said:

1 20of 10 saidthey had poor and confusing communication with
Poll Worker s. Which means when they talked with Poll
Worker s

1 20of 10 saidthe doors to enter the building were too heavy,

too narrow, power door opener not working

1 10of 10 said the parkinglot was too far from the building
entrance and not enough accessible parking places

_GOVOTER
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1 of 10 voters had problems with the voting machine being too
high, not working,  or confusing Table 6 lists the different types

of accessibility problems voters experienced inside and outside

their Polling Locations . The voters could select more than one of
the choices.

Table 6 : Accessibility Problems at Polling Locations
All Voters
Accessibility Problem 2016 2018 2020
61 159 17
Problems with accessible parking (8%) (13%) (5%)
30 49 13
Could not locate entrance (4%) (4%) (4%)
30 49 12
Could not locate voting area (4%) (4%) (3%)
23 37 3
Ramp or elevator broken or hard to Use (3%) (3%) (1%)
23 37 10
Limited voting area for wheelchair (3%) (5%) (3%)
0 85 13
Problems with curbside voting (0%) (7%) (4% )
0 98 14
Lines were too long (0%) (8%) (4%)
502 720 283
No problems (66% ) | (59% ) | (76% )
129 195 55
Other* (17%) | (16% ) | (15% )
* includes those who voted using Mail-in Ballots
SABE
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Survey results tell us that Parking is the number one
accessibility problem outside the Polling Location . Examples
of parking problems are:

A Accessible parking is too far from the entrance of the
building

A Parking lot pavement is rough and filled with potholes

The survey also told us about t wo more problems . We put
them together with parking because they were so close, we
wanted to share them together:

A Not able to find the entrance to the building
A Lines were too long
Voters with DD used  Curbside Voting morein 2020 than

they did in 2018. First -time voters did not use it at all .
Reasons for this  might be :

A Voters are not aware that Curbside Votingis a choice

9 Curbside Voting is not well publicized or encouraged by
Election Officials

One voterlwasdldtb, i,
call to arrange curbside
voting. | called the person
many times . | left 2 voice
mails that were  never
returned. Whena person
finally answered, they said
just go to my polling place
The county website did not
say that .0
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This is an example of how us ing Curbside
* %k ok Kk Voting can be confusing to voters with DD.
CURBSIDE Voters yvant to l?e responsible \(oters.
VOTING Some times things are out of their control

ONLY Most v oters who used Curbside Voting had a
% % % % | good experience and said the Poll Worker s
were courteous and  respectful .

Voters had more examplesto  share:

1 They had to wait more than 10 minutes to vote
1 The signs for Curbside Voting could be seen from their car
1 They could understand the directions on the sign

TThey got their Al votedo sticker

Accessible entrances are not always easy to use or find.

9 Cannot find entrance

and exit, signs not AThe entrance
clear or poor signage

voting area was up

1 Doors are too heavy
and do not have
accessible handle Luckily, | brought my

approximately 20 steps.

f Cracked and steep cane and not my
sidewalk s getin the
way of wheelchairs
getting to the  entrance have been out

wheelchair; | would

1 Opening slots onfibal | ot
drop boxeso are too high to place b

SABE
GOVOTER

PROJECT 2020 Survey Report GoVoter.org
52


https://www.google.com/imgres?imgurl=x-raw-image%3A%2F%2F%2Fe5c94df819221df6712057667b253e5eecc31ffe1fb7ded29d3691423ce9007b&imgrefurl=https%3A%2F%2Frc.municipalcms.com%2Fdocview.aspx%3Fdocid%3D45184&docid=IuLwdvDyhO-niM&tbnid=9h0iGfhNyeXkrM%3A&vet=10ahUKEwiA5ZrT56HkAhUBmlkKHUdLD7EQMwikAShMMEw..i&w=234&h=280&bih=744&biw=1368&q=picture%20of%20curbside%20voting&ved=0ahUKEwiA5ZrT56HkAhUBmlkKHUdLD7EQMwikAShMMEw&iact=mrc&uact=8
https://www.google.com/imgres?imgurl=x-raw-image%3A%2F%2F%2Fe5c94df819221df6712057667b253e5eecc31ffe1fb7ded29d3691423ce9007b&imgrefurl=https%3A%2F%2Frc.municipalcms.com%2Fdocview.aspx%3Fdocid%3D45184&docid=IuLwdvDyhO-niM&tbnid=9h0iGfhNyeXkrM%3A&vet=10ahUKEwiA5ZrT56HkAhUBmlkKHUdLD7EQMwikAShMMEw..i&w=234&h=280&bih=744&biw=1368&q=picture%20of%20curbside%20voting&ved=0ahUKEwiA5ZrT56HkAhUBmlkKHUdLD7EQMwikAShMMEw&iact=mrc&uact=8
https://www.google.com/imgres?imgurl=x-raw-image%3A%2F%2F%2Fe5c94df819221df6712057667b253e5eecc31ffe1fb7ded29d3691423ce9007b&imgrefurl=https%3A%2F%2Frc.municipalcms.com%2Fdocview.aspx%3Fdocid%3D45184&docid=IuLwdvDyhO-niM&tbnid=9h0iGfhNyeXkrM%3A&vet=10ahUKEwiA5ZrT56HkAhUBmlkKHUdLD7EQMwikAShMMEw..i&w=234&h=280&bih=744&biw=1368&q=picture%20of%20curbside%20voting&ved=0ahUKEwiA5ZrT56HkAhUBmlkKHUdLD7EQMwikAShMMEw&iact=mrc&uact=8
https://www.google.com/imgres?imgurl=https%3A%2F%2Fwww.stripes.com%2Fpolopoly_fs%2F1.438358!%2Fimage%2Fimage.jpg_gen%2Fderivatives%2Flandscape_900%2Fimage.jpg&imgrefurl=https%3A%2F%2Fwww.stripes.com%2Fnews%2Fspecial-reports%2F2.2339&docid=BG-ElRpL47p4CM&tbnid=1y_XKRKSXN9PSM%3A&vet=10ahUKEwiA5ZrT56HkAhUBmlkKHUdLD7EQMwh-KCcwJw..i&w=900&h=600&bih=744&biw=1368&q=picture%20of%20curbside%20voting&ved=0ahUKEwiA5ZrT56HkAhUBmlkKHUdLD7EQMwh-KCcwJw&iact=mrc&uact=8
https://www.google.com/imgres?imgurl=https%3A%2F%2Fwww.stripes.com%2Fpolopoly_fs%2F1.438358!%2Fimage%2Fimage.jpg_gen%2Fderivatives%2Flandscape_900%2Fimage.jpg&imgrefurl=https%3A%2F%2Fwww.stripes.com%2Fnews%2Fspecial-reports%2F2.2339&docid=BG-ElRpL47p4CM&tbnid=1y_XKRKSXN9PSM%3A&vet=10ahUKEwiA5ZrT56HkAhUBmlkKHUdLD7EQMwh-KCcwJw..i&w=900&h=600&bih=744&biw=1368&q=picture%20of%20curbside%20voting&ved=0ahUKEwiA5ZrT56HkAhUBmlkKHUdLD7EQMwh-KCcwJw&iact=mrc&uact=8

The route to the voting area continues to have problems.

)l
)l

Sign s not clear to tell voters  what to do or where to go

Doors not wide
enough for wheelchair
to get through

Poor social distancing
Lines were long

No chairs tosit on in
the waiting area

Information given
verbally to people who are deaf or hard of hearing  could
not be underst ood

Accessible language was not used by Poll Worker s.

Words were hard to understand

Poll Worker s were not prepared to assist voters who are
deaf, did not have a pencil and paper that helps many
people

Directions from  Poll
Worker s were confusing

County Board of
Elections voting location
lists were not up to
date, caused voters to
go to wrong location
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Ramps and elevators are not
working or hard to use.

)l

l

Ramps too steep for manual
wheelchair users

Elevators not working with no
other way to get to the voting area

Elevators that work but can only fit
1 person using a wheelchair

No elevator

Voting area  does not always provide privacy when voting.

l
)l

Voting machines too close togeth er
Accessible machines set up but not working

Area very crowded and social distancing was not
happening

Voters sitting at tables to vote, do notwant other voters
to see how they are voting

Not enough tabletop voting screens and placed too close
together

Voting machines and ballot boxes too high for voters to
reach

Ballot marking devices broken , making votes no longer
private or independent

Poor lighting
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Polling Location Accessibility
Plain Language Summary:

1.  When the report talks about accessibility | t
covers 8 topics :

Transportation Parking

Route to voting area Accessible language
Ramps and Elevators Voting Area
Curbside voting Accessible entrance

2.  The rules do not say that Polling Locations must be close to
where voters live or on public transportation

3.  Transportation to the polls is a problem for many voters
4. Most voters get to the polls by staff , family, and friend s
5. Poor communication between voters and Poll Worker sis a

common problem
6. Most voters do not know about C urbside Voting

7. Many p arking lots are made of gravel , have potholes and is
hard for canes, walkers, wheelchairs to use and safely walk
across

8. The opening in Ballot Drop Boxes is too high and too small

9.  Voters who are deaf report problems with Poll Worker s
talking too fast and are hard to understand

10. Social distancing was a problem in crowded Polling Locations

11. Voters did not feel their votes were private

b
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Polling Location Accessibility a

Ac tion Needed: =

1. Make Polling  Location s Easy to Get To 0 —
‘ (

Voters call your Election  Officials and ask
them to :

(U 0 W W«

1 Do not close Polling Locations
9 Put Polling Locations closeto where voters live
91 Put Polling Location s near where voters live
9 Put Polling Location s near public transportation
2.  Voters ask for Polling Location  Parking Lots to be fixed
Call your Election Officials and ask them to
1 Parking lot potholes and gravel areas need to be filled in

1 Voters using wheelchairs and walkers had trouble getting
into the polls

9 If you need help, call your state Protection and Advocacy
office, also called Disability Rights Center

3. Make Curbside Voting a choice at your Polling Location

Call your Election Officials and ask them  to keep Curbside
Voting as a choice :

9 Ask for information on how to use Curbside Voting

1 Ask the state to share with the public that Curbside Voting
Is a choice

1 Invite a guest speaker to join your GoVoter training or
other groups to talk about Curbside Voting

1 Voters wanted this choice for health and safety reasons
SABE
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Polling Location Accessibility
Ac tion Needed: Continued

=)

3. Continued : Make Curbside Voting a choice at
your Polling Location

Basic way that Curbside Voting works

1 Goto Polling Location and stay in your car, truck , Orvan
91 Follow Curbside Voting signs

1 Some places ask you to call a number

)l

Some places ask you to honk your horn or call the
number on the poster

1 2 Poll Worker s will check your ID and if needed will ask
you to sign the register

1 The 2 Poll Worker s will stand aside and wait until you
finish your ballot

4. Make Drop Off Ballot Boxes Safe and Easy to Use
1 Ask for secure Ballot Boxes near your home
1 Make sure it is accessible for voters with DD
1 Make sure the Drop Off Ballot Box is safe and secure
)l

Listen to your local T.V. and radio stations to learn how
you can tell it is a real Drop Off Ballot Box

=

Make sure the voting Ballot Box is not picked up ear ly

1 Make sure the opening of the Drop Off Ballot Box can be
reached from a car, truck, van , and wheelchair

1 Make sure the Drop Off Ballot Box is near public
transportation
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Ways People with DD Vote

Voting allows all citizens to share an
equal opinion with policy and decision In person Early and
makers . 2020 was an interesting

year to collect surveys . The country
was going through the ~ COVID-19 were told that the
pandemic . All voters and Poll

Worker s were told you must wear a
mask to be safe. will be cleaned with

Election Day voters
voting equipment

Early and Election Day voting was strong cleaner that
scary for many voters with and _
kills COVID -19.

without DD. Local Election Officials
were told they must chang e how they
run the elections to make sure voters and Poll Worker s are safe
from COV ID-109.

Board of Elections told voters how voting will change at the

Polling Location s. Voters were reminded how to be safe when
going to the polls . They tried to make  sure voters felt their vote
was secure which means that their vote would get to the Board of
Elections. Mostofall, n o matter how they voted they wantto
make sure their vote ~ would be counted.

Many states talked about one way to vote because of the
pandemic. Election offices made getting Mail-in and Absentee
Ballots easier. Election Officials used the radio, T  .V. and text
messages to tell voters the safest and easiest way to vote by
Mail.

Call you r election office and ask for your ballot. When you get

done filling out your ballot put it in the envelope, they gave you
SABE
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Sign your name on the envelope, seal it closed and mail it or put
itina Drop Box. You might need to add postage if you malil it. It
Is important to return your Mail-in and Absentee B allots before
the due date so it will be counted

In person E arly and Election Day

vot ers were told that the voting
equipment will be cleaned with strong
cleaner that kils C OVID-19. Voters
and volunteers used social distancing
which means voters were asked to

stay 6 feet apart when they voted.

All voters and Poll Worker s must wear

their masks until each voter Is done
voting and out of the building. Each
voting booth and voting machi nes will

be cleaned after each voter.

At some location m essages w ere repeated
over the loudspeaker inside the Polling
Location . They tell you what they are doing

to keep you safe fromC OVID-19. Thatt he
ballots are secure d when put inthe voting

box or scanned by the machine . Itwas

importantto  follow the rules when voting SO

everyone was safe. Each voter is not done

until they get their Al voted sticker. o
Voters have three ways to vote : Mail-in or Absentee , Early or

Election Day. Table 7 shows the number and percentage of
voters with DD using each option .
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Health, safety,
v 0 t echacé on how they
more than double d each year from 2016

Table 7 : Ways People with DD Voted

and security concerns played a
vote d. Mail-in and Absentee Voting

big role

in the

All Voter

Voting Choice 2016 2018 2020
114 228 630
Mail -in, Absentee (15%) (32%) (61%)
76 159 260
Early (10%) (17%) (25%)
571 573 136
Election Day (75%) (44%) (13%)

* Shaded areas are Presidential Election Years

For the 2020 Presidential Election, the most

getting C OVID-19.

With the virus spreading so rapidly,
voters would remember to stay

distancing . Voters were afraid that
would not be ableto  clean equipment

When the voting machine is

disinfected. © The Poll Worker
19 virus . The following picture
during the pandemic. It shows

1 60f10 wused Mail-in Voting
1 30of10 used Early Voting
1 20of 10 voted on Election Day
SABE
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popular way people
voted is Mail-in or Absentee Ballots . Voters explained they used
the Mail-in or Absentee Ballot choice because they were afraid of

they did not

6 feet apart called:

election staff and volunteers
after every use.
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think

other

social

clean, Poll Workers might say itis
uses a cleaner that killsthe C OVID -
tells us about how people voted
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Mail-in Voting

How People with - e

[ )
DD Voted During the
2020 Pandemic ln‘ 'm'm

Early Voting
' i Election Day Voting
In 2014 , when the GoVoter Project began collecti ng survey data,
voters with DD liked to vote at the polls on Election Day . Slowly
over the years , Mail-in voting has become more popular. In

2020 voters were worried about the spread of the COVID -19
Virus .

Many voters with DD already have health problems so they chose

what they felt was the safest choice for them. However, as this
report shows, all the voting choices have barriers to be
overcome.

Attachment C shows how voters , by their type of disability ,

answered questions in the 2020 Survey. We learned that no

matter a voterso6 disability, thely 1|1 ked
2020, 6 of 10 voters voted by malil
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Table 8 shows the different ways voters got support to vote.

More people wit h DD are voting independently and not using
supports , including First -time voters. At a Glance 10 shows the
number one choice for support is family and friends . 2 of 10
voters go to their families for help .

OO At a Glance 10 : Who supports voters

2 of 10 voters go to their families
When we put answers about supports from Presidential Election
year s side by side, voters are using personal support less.

First -time voters liked to ask Poll Worker s for help and are
depending less on assi stance from service providers.

Table 8: How voters cast their ballot

All Voters
Cast ball ot é 2016 2018 2020
457 744 679
Independently (60%) (61%) (66%)
137 244 222
Assistance from Friends or Family (18%) (20%) (22%)
91 122 52
Assistance from Service Provider (12%) (10%) (5%)
46 73 42
With assistance from  Poll Worker (6%) (6%) (4%)
*Voters of all ages used Mail-in ballots
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The survey tells us about where voters live and work

1 Young v oters who like voting on

. : x
Election Day change d to using s“aps“@
Mail-in Ballots as they got older HOUSING FACTS
.. . * Votersliving with aroommate, a
{ Voters living with many other group home, and an institution do not

people are more Iikely to use know whom to call for help voting

. » Voters living in an institution do not
Early Voting feel their vote is private

* Voters living with aroommate said
they did not vote because of COVID-19

f 1of10 voters did not feel good
about their voting  experience

1 Voters who own their own home, who live independently in an
apartment are more likely to vote on Election Day

91 Families are more likely to take their family member with DD
to vote on Election Day

\’
 20of10 voters working as an sn‘apshg
intern or full -time voted EMPLOYMENT FACTS
independenﬂy * 3 of 10 voters going to schooldo not
know how to vote

« 8 of 10 voters who are self employed

; and looking for work were told they
1 90of10 working voters felt good could not vate

about their voting  experience + 20f 10 voters who are retired or
looking for work know whom to call
for help voting

1 Voters that own their own
business or goto a Sheltered
Work shop like voting on Election  Day
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Voters Feel ings About Their Voting
Experience

The survey is collected every other year. This report will talk
about Election years for 2016, 2018 and 2020.

Even with privacy getting better in 2020, voters still told us they
had problems . Some of these problems are:

1 AThe machines are too close together 0

1 APrivacy screens are placed so other voters can see how people
vote 0

1 A Hvacy screens too close together other voters next to me can
see how I voted. o

1 A Wen Poll Worker s assist ed me , they talk so loud everyone
could hear how I voted. 0

When survey question s are put side by side with the voters age,
where they live , and where they work, we learned:

I Most voters did not have a
problem with privacy

9 Voters with physical
disabilities were more likely
to say their vote was not
private

1 Voters between the ages of
26 -55 are more likely to
report their vote was not private
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With the passage of H AVA in 2002, voters by law must have
privacy and independence when voting. The number of voters
that vote independently has changed overthe years. In years
when we vote for our President , voters feel they have less
independence

2016 8 of 10 voters
2018 10 of 10 voters
2020 7 of 10 voters

Reasons for changesin v ot eindep&ndence are:

I Because of COVID -19, m ore voters us ed Mail-in or Absentee
Ballots for the firsttime  and needed help

1 Mail-in and Absentee B allots were not easy for many voters
with DD to complete

When voters wer e afeekgod abdutyoudvoting u
experience ? ® of 10 voters said yes. At a Glance 11 shows
thisisa small increase from 2018.

Voters also had the chance to talk about problems when asked
AWhat could have made your voting exper

m Ata Glance 11:Howvoter s felt about their
experience

9 of 10 voters felt good about their experience
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Voters made 72 commen ts about their voting experience. These
comments are grouped into 4 categories:

1. Problems with  Poll Worker s
2. Problems with the  Ballot

3.  Too much politics around safety and accessibility when
voting , it was confusing

4.  Worry about their Ballot being count ed

Attachment C  : Quick View Table of the Number of Voters by

Type of Disability . It shows how people with 6 different types of
disabilit ies answered the survey questions . This information is
talked about in many  parts of this report . Attach ment C places
all this information in one place . This makes iteas ier to
understand and use.

All v oters with Down syndrome answering the survey  felt good
about their voting experience . Almost all voters  with i ntellectual
disabilities feltgoodtoo . 2 of 10 voters with Mental Health
conditions did not feel good about voting. 1 of 10 voters who
are deaf and voters with physical disabilities had problems voting
Ideas on how to make voting better:

1 More training for  Poll Worker s

1 Make Ballots eas y to read and
understand

1 Take politics out of voting. It makes
voting confusing and scary for voters
with DD

9 Concerned that their Mail -in or
Absentee ballot will not be counted
because they made a mistake
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Voters Feelings About Their

Voting Experi  ence
Plain Language Summary:

1. There are 3 ways to vote:

T Mail-in or Absentee

1  Early voting
1  Atthe polls on Election Day

2. Most people with DD like to vote on Election Day but the
COVID -19 pandemic changed that

6 of 10 votersused Mail-in or Absentee B allots
3 of 10 voters used Early Voting
2 of 10 used Election Day Voting at the polls

Most voters felt good about their voting experiences

A L

3 0f 10 voters with Mental Health conditions did not feel
good about their voting experienc e

o

Voters go to their families and friends to help with  voting

9.  As voters get older, they do not vote as often on Election
Day but vote by Mail-in or Absentee B allots more

10. Voterswholiveinan ICF or DD home like Early Voting best

11. Voters that own their home and live independently with a
roommate like to vote on Election Day at the polls

12. Many voters between the ages of 26 -55 are more likely to
report their vote was not private
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Voters Feelings About Their .

V

Plain Langua ge Summary
Continued

13.

14.

15.

oting Experience

HAVA says e very voter has the right to privacy when voting.
But many di d not have privacy . Problems they had are:

1 Machines too close together

9 Privacy screens placed so other voters can see how they
vote

1 Privacy screens too close together so voter next to me
can see how | vote

1 Poll Worker assisting me says my choices so loud that
everyone else can hear them say how | voted

During Presidential Election years 2016 and 2020 voters did
not feel they were  able to vote independently. Which means
they could use the machine on their own

Ideas from voters to make voting a better experience were:

1 Training for Poll Worker s
1 Make ballots easier to read and understand

1 Tell politicians to explain better what they mean about
safety and accessibility  because they confus e and scare
voters

1 Concern their vote will not be counted because they made
a mistake on their ~ Mail-in or Absentee Ballot
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Voters Feelings About Their

Voting Experience
Action Needed

1.

Ask voters if they know they have 3
different way s they can vote \
1 Mail-in or Absentee , Early, and Election

Day voting

.

Teach how each way works
9 Voters can choose the way that work s best for them

Remind voters
can choose to

L

A —
l

SR U T U U

that they have many choices of people they

support them . They can ask:

1 A family member

1 A friend

1 A service provider or staff person
1 A Poll Worker

These p eople cannot support voters tovote . Do not ask:
1 A person who works for their union

1 Their employer or boss from their job

1 Someone who is on the ballot running for office

Encourage voters to tell Election Officials and vote

organizations

to make voting better:

1 Tell them what went well

1 Tell themw

hat did not go well when you voted

9 This makes voting better for everyone

Follow state and the national voting legislation
1 Make sure your rights are protected and not taken away

1 Work with y

SABE
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Voting Equipment and Ballots

Equipment  or Machines
Any machines used to vote can be call ed technology or

equipment . Some Polling Locations still use the Sign-in Book
called the Voting Register. Others use an Electronic Poll Book.

Most voters show their 1.D. which thenis scanned to sign them in
to vote. Voters may use their I.D. orbring different papers to tell
Poll Worker s who they are. | P

These papers tell them  who h
the voter is, where they live, -
and makes sure apersonisa
citiz en of the United States

and can vote.  Every voter
must follow their state s rules

to register to vote. Each
state has their own rules
about registering. Each state and some counties choose their

own machines. There are many kinds of accessible voting
ma chines states can use.

Voting is done step by step. This is a basic step by step  list.

1. Show your picture | .D.; Voter |
license, to sign in

2. Sign in or make your mark to get your ballot
3. Asktouse an Accessible Voting Machine or for a paper ballot

4.  Some Polling Locations use a digital ballot number card to be
used to access the Voting Machine

5. Cards are placed into the machine so you can start to vote

6. The accessible voting m achine will ask questions .

GOVOTER
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This is a basic step by step list . Continued

7. Whenthe ballotisdonei twillaskyouto review your choices
to finish your ballot

8. Atsome Voting Locations the machine s might ask if you
want to printout , send your ballot
in,oraskyoutot ake your digital I
ballot card to the  Poll Worker Voted

9. A Poll Worker will thank you and
celebrate by giving you ail Votedo sticker

Many Polling Location s do not have fisip and puff 0 equipment to
move the mouse pointer onthe screen for voters to use. Some
counties may ask voters to bring their own plug -in tools like
headsets to listen to the ballot. Call ahead to see what you need

to bring.

Most Polling Location s do supply the plug in Big Buttons to help
voter use the computer keyboard . These tools are used to make
it easier for a voter to do more on their own. Voters with DD
want and can be part of voting at the Polling Location .

You do not have to have a disability to use the accessible votin g
machine. Voters do not have to tell the Poll Worker about their
disability. You can try outthe se accessible tools.

Thereare 3 waysv ot eaqgars domplete their ballot . The one they

choose is usually the one theyare most comfort able with using .

Also, the amount of  trust the voter has with the voting process

and equipment isimportant. COVID-19 was notthe only problem
for voters to choose how they wanted to vote. Their family, staff

or guardian could make that choice for them.
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This report shows voters still have barriers when they vote. With
more voters using Mail-in and Absentee V oting , Election Officials
decided to make it eas ier for voters to send in their Ballots. The

Drop Box helped v oters who missed the  US Postal Service date to
return their Ballot. The Drop Box closed the same time as the

Polling Location on Election Day. Problems withthe Drop Boxes :

Voters could n ot reach the opening  to put Ballots in the box
Others could not  tell if it was a real Election Drop B ox

)l

1

1 The signs were too low to find the Drop Box

9 Cars parkedin front of the Drop Box and could not see them
)l

Not enough a ccessible parking near the Drop Box

The number of Drop Boxes is often only 1 percounty. For many
counties 1 place is not enough. The one Drop B ox was often
located at hard -to-reach places and voters could not get to them.
Having Drop Boxes at  easy to find | ocations , near public
transportation  and accessible would help all voters.

In 2018 and 2020 , 50of 10 voters said the accessible voting
machine was notsetup . 2018 resultstellus 2of10 voters used
the accessible voting machine. Ata Glancel 2 shows in 2020

4 of 10 voters used the accessible machine .

m Ata Glance 12: Use of accessible voting machine

4 of 10 voters did not know if their Polling Location had an
accessible voting machine
SABE
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m At a Glance 12 continue d: Use of accessible
voting machine

6 of 10 voters had no problem using
the accessible voting  machines

1 of 10 Poll Worker s did not know how to use the
accessible voting machine and had to call for help

1 of 10 voters said this was their first time
usin g the accessible machine
3 0of 10 first -time machine users were also First -time

voters
[ ] o O

IR LIXEL:
1 of 10 voters reported the mach  ine was not set up
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Attachment D talks about Accessible Voting Equipment used by
the 6 different types of  Disabilit ies. These groups used the
accessible voting machine:

1 40of 10 Voterswith Physical Disabilities and those who are
Deaf used it most

1 30of 10 Voters with Down syndrome

A 20f 10 Voterswith Intellectual Disabilites and Autism

A 10of10 voterswith Mental Health conditions used it the least

Ballots
Voters want to be confident 2 of 10 voters did not
they are voting for who they
want and for what they want.
To do this, understanding the
words and meaning of the Ballotis very important . Some voters
with DD , 50f 10 did not have problem s understanding the

Ballot. Other s said they did.

understand their  Ballot.

1 50of 10 Voters did have problems understanding the  Ballot
1 30of 10 Voters had to ask for help to answer their Ballot

1 20of10 Voters had problems with directions on their Ballot
60 voters made comments about problems with their ~ Ballot :
9 Did notreceive my  Ballot

1 Had to vote in person because | did not get my Mail-in or
Absentee B allot

1 Needed help from my family and friends
1 Could not understand my Ballot
1 Could notget my ballot out of the printer
9 Ballothad to be notarized or have a withess
SABE
GOVOTER
EROJEG] 2020 Survey Report GoVoter.org

74



Ballot problems and issues are talked about more in

Table 9

Table 9: Accessibility Problems with Ballot

Accessibility Problem 2020
385

| had no problems (55%)
117

I had problems understanding how to finish my Ballot (17%)
177

| had to ask for help (25%)
12

| had problems mailing my Ballot (2%)
32

| had to pay postage (5%)
63

My postage was paid for by the Election Office (9%)

Because of the pandemic,  we thought most voters would use

Mail-in or Absentee V oting. The GoVoter Project took  time to ask
more questions about Mail-in and Absentee V oting .
Ways to use Mail-in or Absentee Voting vary by state Tablel O
shows how voters answering the survey  got their Mail-in or
Absentee B allot.
Table 10 : Different Ways Voters Got their Mail -in Ballo t
Procedure 2020
472
A request form was mailed directly to me (64 %)
149
| had to request the form (20%)
87
My state does not use  Mail-in ballots (12%)
SABE
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Some states do not have the choice of Malil -in Voting and only
have Absentee Voting. Some states maila  Mail-in Ballot to all
voters . Other states require d voters to complete a form asking
for a Ballot .

Ata Glancel 3 shows us what voters with DD said.

m At a Glance 13  : Getting my Mail -in or Absentee
Ballot

6 of 10 voters
Mail -in Ballot Request Form  sent directly to them

20f 10 voters
Had to request their Mail -in Ballot

4 of 10 voters had their Ballot mailed to them
from their county = Board of Elections

RERLAEEEES
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m At a Glance 1 3 continued : Getting my Malil -in
or Absentee B allot

4 0of 10 pickedup their Ballot at their
County Board of Elections
10of10 hada Ballot emailed tothem from their
County Board of Elections
1 of 10 gottheir ballot on-line from the
Secretary of Stateds of

Voters were given a list of choices  to report any problems using a

Mail-in or Absentee B allot. Voters could select more than one
choice from the list

Table 1 1 tells us what voters said . Over half of the voters did
not have any problems answering a nd returning their Ballot.
Those voters who had problems said.
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Table 11 : Problems Answering and Returning Ballots

Problem 2020
385

| had no problems (55%)
177

| had to ask for help (25%)
117

I had problems understanding how to complete the Ballot (17%)
12

| had problems mailing my Ballot (2%)
32

| had to pay postage (5%)
63

My postage was paid by the Elections Office (9%)

Disability groups were worried that voters would not vote if they
had to pay postage tosendintheir Ballots. The survey results
tell us that some L ocal Election Offices, or the Secretary of State
offices did pay postage to return the Ballots.

At a Glance 14 shows that some voters had problem s mailing
their Ballot or paying for postage.

m At a Glance 14  : Problems returning Mall -in
Ballots

30f 10 voters hadto askfor help
® 0 o [ ]

IR,

2 0of 10 voters had problems understanding the directions
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Voting Equipment and Ballots

Plain Language Summary
1.

The way voters cast their Ballot is how
comfortable they are using it

Election Day was during the COVID -19
pandemic, because of this many voters
changed the way they voted

Inthe past, voters with DD liked to vote at the polls on
Electi on Day. In 2020 most people with DD voted by m ail

When using Mail-in or Absentee Voting, voters could place
their completed Ballot in a Drop Box usually located at the
county Board of Elections

9 This is a problem for voters because there is only one
Drop Box in each county

1 These Boxes are not required to be placed in a location
easy for voters to get to

1 Many Drop Boxes are not accessible. The slot is too
small, or box is too high for many vo ters to use

More voters used the  accessible voting equipment in 2020
than in the 2018 election

4 of 10 voters did not know that their Polling Location has
an accessible voting machine
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Voting Equipment and Ballots
Plain Language Summary
Continued

7.

10.

11.

12.

13.

14.

15.

16.

17.

6 of 10 voters had no problem using the
accessible voting machine

10of 10 Poll Worker s did not know how to use the accessible
voting machine and had to call someone for help

Voters with physical disabilities and are deaf liked to use the
accessible voting machine

4 of 10 voters did not understand the ir Ballot

2 of 10 voters had problems marking their Ballot
2 0of 10 voters feltthe  Ballot was confusing
Not every state has  Mail-in voting

Most voters got a Mail -in or Absentee B allot from their
county Elections Office

All three ways to vote have problems for voters with DD

50f 10 voters did not have a problem completing their
Ballot

2 of 10 voters felt the directions on the Ballot is con fusing
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Voting Equipment and Ballots

Action needed : @

Who do we work with to fix the -/

problem? \"“ T
\

1. Election Officials

SN U U

There are many ways to talk with them

1 Meetin -person

1 Schedule a conference call

1 Set-up a video meeting over the computer

1 Send an email about the problem

Prepare for the meeting or email :

1 Share the facts fromthis survey results report
9 Makea | i st of At a lornotes gof whati to say 0

7 Make a fiFact Sheet 0 from this report
1 Add self advocate examples  to facts or points
1 Share Ideas howto fix the problem
2.  Self Advocates
Call County Elections Office

1 Set-up atimetol earn howtouse accessible voting
machine

9 Collect stories from  group members about problem s with
their Ballot or Equipment with Election Officials

1 Advocate by speakingup  and tell each person or group
why this problem is important
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Voting Equipment and Ballots
Action Needed:

W ho do we work with to fix the
problem?

Continued

2 g)

3.  Voting Coalitions
Call the group and askif itis okay to come to a meeting:

1 If the group is a good match j oining may help to meet or
network with people who can help with a problem

1 Listen to people atthe meeting . Talk with members

1 Speakers or visit ors may be fromthe C ounty Election
Office

4.  Voting Problems
Drop Boxes

9 Advocate for more than one Drop Box to be ata place
that is easy forcarsorvans topull upto

1 Askthat Drop Boxes are accessible and in many places
across the county

1 Have Drop Boxes near public transportatio n to help all
voters
Accessible voting machine

1 Bylaw e very Polling Location must have at least one

1 Many are not set up when you go into the Polling Location
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Voting Equipment and Ballots

Action Needed:
W ho do we work with to fix the 4
problem?

Continued

4. Voting Problems Continued:
Ballots
Are not accessible , here are some ideas from voters with DD
1 Make the Ballot easier for voters to read
1 Use larger font size

1 Write the Ballot in a way the voter can understand the
directions and information

1 Paper Ballots do not work for all voters the way accessible
voting machines do

1 Votersaren otsureif they are voting theway they want
because the Ballotis confusing to read
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First -time Voters

In years past getting young people
to vote was hard. By 2016 self
advocacy and disability groups old and will turn 18
started doing more to find young
voters.

If you are 17 years

before or on

More people with DD were being election day , you

registered to vote and going through can register to vote.
voter education training.

Learning about the experiences of First -time voters is important.
They told us voter registration  was good. Voting education and
media events were helpful when reaching out to future voters .
Keep in mind that there are no Latino or Hispanic First -time
voters in the 2020 report

At a Glance 15 for 2020 shows that 1 of 10 voters answering
the survey are  First -time voters

m Ata Glance 15 : First -time voters

First -time Voters
1of 10

Table 12 shows the number of First -time voters by disability
type for the 2020 and 2018 elections . The largest number of

First -time voters by disability completing the survey were voters
with Intellectual Disabilities.
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Table 12: Number of
Election Year

SABE
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PROJECT

First -time Voters by Disability and

First -time voters
Disability 2018 2020
31 28
Intellectual (42%) (32%)
8 3
Down syndrome (10%) (3%)
11 12
Autism (15%) (14%)
14 10
Physical (19%) (11%)
5 11
Cerebral Palsy (6%) (13%)
6 8
Speech and Language (8%) (9%)
6 11
Blind Visual ly Impaired (8%) (13%)
2 7
Deaf Hard of Hearing (3%) (8%)
6 5
Epilepsy (8%) (6%)
17 16
Traumatic Brain  Injury (22%) (18%)
3 3
Mental Health (4%) (3%)
1 0
Chronic lliness (1%) (0%)
0 0
Learning Disabilities (0%) (0%)
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Ata Glancel 6 showsthatv oters were becoming more confident
about voting.

1 8 of 10 First-time voters in 2018 were under the age of 40
1 70of 10 First-time voters in 2020 were under 40

1 2020 might be reporting a lower number because of the fear
of getting COVID -19

Ata Glance 16: First -time voters by election
year and age

2018 First -time Voters under 40
8 of 10 voters

2020 First -time Voters Under 40
7 of 10 voters

First -time voters by race  gives us more information . Most of the

voters answering the survey  are Caucasian or white

Look At aGlancel 7 tosee the differentraces of First -time
voters who answer ed the 2020 survey .

This information tells us we need to work harder to get more
voters from other races outto vote.
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m Ata Glance 1 7:First -time voters by race

White or Caucasian First -time Voters
7 of 10 voters

African American or Black First -time Voters
2 of 10 voters

pifdttitie

Native American First -time Voters
1 of 10 voters

For 2020 , the large st number of First -time voters used Mail-in or

Absentee Ballots and Early Voting to casttheir Ballot. The
number of v oters going to poll s on Election Day was less.

The fear of getting COVID -19 made voters think more about how
they would vote. Most people chose to vote by mail . Tablel 3

shows the way the  First -time vote rs chose to vote . Look closely

at how different the answers are in the Presidential Election

years.
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Even without pandemic  in 2016 and 2018 , Mail-in or Absentee
Voting was becoming more popular

The fear of catching COVID-19 in 2020 caused a spike in the
number of people voting by mail. It will be interesting to see if
this increase in voting by mail continues or was only because of
the pandemic.

Table 13:Ways Voters with DD Voted

Voting First -time Voters
Option 2016 2018 2020
23 68 59
Mail -in (10%) (33%) (63%)
23 15 16
Early (10%) (13%) (17%)
137 55 19
Election Day (80%) (47%) (20%)

Half or 50f 10 First-time voters liketog o to the polls with their
families or friends. Table 1 4 show that many voters did not use
public transportation, paratransit systems or Uber or L yft. Thisis
the same for all voters.

9 Voters were afraid of getting COVID -19 ifth ey used one of
these ways

1 Voters felt better getting to Polling Locations with their family,
friends, and provider staff
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Table 14: How First -time

Voters Got toth e Polling Place?

Transportation First -time Voters
2016 2018
50 45 18
Family or Friends (22%) (39%) (51%)
39 30 6
Service Provider (17%) (26%) (17%)
64 10 3
Own Car (28%) (9%) (9%)
14 7 4
Used Wheelchair (6%) (6%) (12%)
27 6 1
Public Transportation (12%) (5%) (3%)
0 14 2
Paratransit (0%) (12%) (6%)
Uber 0 2 0
Lyft (0%) (2%) (0%)
Taxi
23 10 1*
Other* (10%) (9%) (3%)
* 9 (2%) s elected other because they voted by mail for 2020
First -time voters agreed with the other voters with DD that

accessibility inside and outside the polls is better.  For example,
First -time voters said a ccessibility for the 2020 and 20 16
Presidential Election s had only afew problems .

-time voters who did
2 Presidential Elections

Ata Glance 1 8 shows the number of First
not have any accessibility problems for

1 80f10 First-time voters in 2020 did not have an accessibility
problem

1 50f10 First-time voters in 2016 did not have an accessibility
problem
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m Ata Glance 18: First -time voters on Presidential
Election years with no accessibility problems

First -time Voters in 2020 not having
Accessibility Problems
8 of 10 voters

First -time Voters in 2016 not having Accessibility Problems
5 of 10 voters

AERLIEREL

Table 1 5 talks about the different kinds of accessibility problems
outside the Polling  Location . The numbers in the table show how
many voters answering the survey said if they had any  problems .

Most First -time voters had no problems with accessibility.
Accessibility problems outside the Polling Location are getting
better each year.
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Table 15: Accessibility Problems at  Polling Places

of First -time voters
candidates and issues the way they wanted to.
voters to be p repared and ready to vote.
to know how to use and understand the

Accessibility Problem First Time Voters
2016 2018 2020
Problems with accessible 30 16
parking (13%) (14%) (0%)
98 5 1
Could not locate entrance (8%) (4%) (3%)
Could not locate voting 18 6 12
area (12%) (5%) (3%)
Ramp or elevator broken 0 2 1
or hard to Use (0%) (2%) (3%)
Limited voting area for 2 6 1
wheelchair (1%) (5%) (3%)
Problems with  Curbside 0 8 1
Voting (0%) (7%) (3%)
0 5 1
Lines were too long (0%) (4%) (3%)
125 78 25
No problems (55%) (67%) (81%)
0 13 3
Other* (0%) (11%) (10%)
* includes those who voted by mail

said they were able to vote for the

It is important
To do so, voters need
Ballotto know they vote d

the way they want

Questions were asked on  the survey about if they had any

accessibility problems with their Ballot. Look AtaGlance 19 to
learn about problems with the Ballot.
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m At a Glance 19: Problems with Ballots

50f 10 voters could not understand the directions
on the Ballot

50f 10 voters had problems marking the Ballot
3 of 10 voters had no problems
3 0of 10 voters had to ask for help to answer
their Mail-in or Absentee B allot

1 of 10 voters said the print is too small and
words hard to understand

AEELAERRL)
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Understanding how to use the Mail-in and Absentee B allot was
hard for First -time voters . Half of them said they did not
understand the directions on
the Ballot. \

&

Election Officials saythat fora
Ballot to count it must be
answered just the way the
instructions are written.

That is hard for  First -time
voters to do if they do not
understand the directions.

Table 1 6 talks more about accessibility problems First -time
voters had with the Ballot.

Policy Officials like Legislators are concerned about voting safety

and security. They seem more worried about that and not as
much accessibility of the Ballot. They are talking about legislation
to remov e the voting machines we are using right now with a

Paper Ballot.

Our survey findi ngs say First -time voters have many accessibility
problems with the current Ballot. Disability groups worry that
this type of legislation will take away accessibility for the voters
with DD ifonlya  Paper Ballot is used to vote.

A Paper Ballot will take away privacy and independence for many
voters with DD. Not being able to read or see should not mean
that the voter is not able to vote.
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Poll Worker s are important people to
They make a voter feel welcome and respected. In the past
Worker s did not do a good job of this. Election
been asked by Disability and Self Advocacy groups to give
Worker s more training about

Table 1 6: Accessibility Problems with Ballots
Issue 2018 2020
46 18
| had no trouble understanding the Ballot (60%) (28%)
7 30
| had trouble following the instructions (9%) (46 %)

38

| had problems marking my Ballot (45%)
The wording on the  Ballot made it hard to know if 11 7
| was answering yes or no (15%) (8%)
11 8

Print on Ballot too small (14%) (10%)
19

| had to ask for help (29%)

The following questions are new for 2020

2

| had problems mailing my Ballot (3%)
1

| had to pay postage (1%)
1

My postage was paid for by the Board of Elections (2%)
3

Did you have any other problems not on the list? (5%)
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Table 17 lists the different ways First -time voters describes  Poll
Worker s. Looking at what First -time voters with DD told us about
their feelings in the 2020 survey . They said that Poll Worker s are
doing a better job

Each year , new people sign up to be Poll Worker s. They will need
to be train ed on how to support  a voter with DD. With our goal

to make voting a good experience for all voters, Disability and

Self Advocacy groups cannot stop supporting and providing Poll
Worker training.

Tablel 7: First -time Vot e rFedings About Poll Worker s

ORT or e

Voter Feelings about New Voters
Poll Worker s 2016 2018 2020
Did not give me enough 3 0
time to vote (4%) (0%)
They did not know how to 1
help me (3%)
Said or did something that 3 1
made me feel bad (4%) (3%)
82 59 26
Were nice and helpful (47%) (77%) (87%)
Could not bring in my 19 0
service animal (11%) (0%)
Treated like | was a bother, 4 4 1
did not want me there or to (2%) (5%) (3%)
help me
16 7 0
Treated like | could not vote (9%) (9%) (0%)
12 11 1
Had other problems (7%) (14%) (3%)
SABE
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First -Time Voters
Plain Language Summary

1. 1of 10 votersisa First-time voter

2. More voters under the age of 40 are
First -time voters

3. 30f10 People of Color who answered the survey are
First -time voters

4. Some First -time voters were afraid to go to the polls on
Election Day because of COVID -19

5. 6 of 10 First -time votersused a  Mail-in or Absentee B allot s
to vote

6. 40f10 First-time voters with DD voted Early or on Election
Day

7. First -time voters like to go to the polls with their family and
friends

8. First -time voters had problems using and understanding
Mail-in and Absentee B allots

9. First -time voters said  Poll Worker s did a good job supporting
them when voting
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First - Time Voters
Action Needed @

]
B —
1. Meet with Election Officials to let them r
know Poll Worker trainingis making a
difference in how Poll Worker s
support voters with DD

\

K K W K«

2. Meet with Election Officials to make sure Poll Worker
training continues to talk about supporting voters with
DD

3. Meet with Self Advocacy, Disability and Vote
organizations to come up with ways to

1 Help People of Color to learn about their voting rights

1 Help voters under the age of 40  to stay connect ed to
the voting process

1 Take these ideas and use them to get more People of
Color and voters under the age of 40  registered and
feeling powerful and ready to vote

1 Meet with Election Officials to talk about mak ing
Ballots easier to use and understand
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Poll Worker s

Poll Worker s have the most important job on Election Day. @ When
voters go to their  Polling Location tovote and the Poll Worker
greets them with a smile and a figood morning , ahey feel

welcome and included.

However, m any voters with DD do _
not get this kind of greeting. Many Make a difference,
Poll Worker s are not comfortable or
will not take the time needed when
working with voters who have DD. Worker |

become a Poll

Training has helped some Poll

Worker s learn ways to support  voters with DD. Also, v oters with
DD are beginning to feel better about  asking Poll Worker s for
help. These survey results show

1 1in10 votersask ed Poll Worker s directly for help

At a Glance 20 shows how voters with DD felt about the
helpfulness of the  Poll Worker s for the 2016, 2018 and 2020
Elections.

T 90f10 voters i n 20 2 eollYerkeds were imide and
hel pful o

M 80of10 wvoters in2018 s ai d, oPollWorker s were nice and
hel pful o

f 50f10 voters i n 201eollyakedswere iide and
helpfu 10

Since 2016 the SABE GoVoter Project updated the GoVoter

Toolkit training to include more information about the role of Poll
Worker s.
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Voters with DD learning more about the role of Poll Worker has
helped them want to become a Poll Worker .0 was a Poll Worker .
Now | understand how the voting process works. 0

m At a Glance 20 : How helpful were Poll Worker s
in 2020, 2018, and 2016

Poll Worker s were nice and helpful
2020 9 of 10
2018 8 of 10
2016 50f 10
New to the 2020 GoVoter Experience Survey are more question
about Poll Worker s. The new choice was i d o yhmki Poll
Worker s do not know how to help voters orisitthey donot want

to support you. oVoters felt Poll Worker s do not know how to
help them .

This kind of data must be shared with Election Officials. It gives
them datato make sure Poll Worker training include s more
information about  how to support  voters with DD.
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Table 18

with voters with D D. Voters with DD still feel
This report will talk about

not treating them with respect.
with Poll Worker s in many sections

shows how Poll Worker s have gotten better at working
Poll Worker s are
issues

Table 18 : Voter feelings about Poll Worker s
All Voters
Voter Feelings about Poll Worker s 2016 2018 2020
59 3
Did not give me enough time to vote (5%) (1%)
14
They did not know how to help me (4%)
70 12
Said or did something that made me feel bad (6%) (3%)
358 892 311
Were nice and helpful (47%) (76%) (86%)
46 12
Could not bring in my service animal (6%) (1%)
Treated like | was a bother, did not want me 38 94 2
there or to help me (5%) (8%) (1%)
53 59 11
Treated like | could not vote (7%) (5%) (3%)
117 43
Had other problems - % | (10%) (12%)

Voters who are deaf and hard of
hearing had specific problems with
the Poll Worker s. Poll Worker s did
not know how to work with them.

Some problems are because voters
and Poll Worker s had to wear

masks because of COV |1D-19.
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Examples of problems  and possible solutions

are .

T Communication between the voter who is deaf or hard of
hearing and Poll Worker was stressful for both

1 Remember not all voters who are deaf and hard of hearing

can say their name and address out loud

| Be prepared with a note
pad and pen for the
person to write down
their question or answer

Do not rush voter s

If you cannot

LT

[] 171 T (.
\' ":n ]
inmacs

¥

understand the v ot e gpeedh, just ask them nicely if they
would not mind repeat ing their answer o r could they write it

down on paper

Another are a Poll Worker s need more training on the accessible

voting machine. Federal law says that every
must have one accessible voting
machine.

1of10 voters with DD said they had
problems with the accessible machine.
Voters felt Poll Worker s did not know
how to help them . They needed more
training on how to set up and use the
equipment.

Voters told us that Poll Worker s had to call
Elections Office for help. S omeone had to
helpt hem .

GOVOTER
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Poll Worker s are
doing a better job
of helping voters

with DD.

the ir Local Board of
come to the polls to
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They setup and show ed or explain ed to voters howto work the

accessible machine

A |
could not get
assistance to fill

out my bal

This tells us that m ore time during Poll
Worker training must be about the

was to || accessible voting machine.

still a lot of

The training  Poll Worker s get about

This is what voters with DD said about
working with the accessible voting
machines .

V oters let us know there is
training to be done.

fOne Poll Worker had no idea what the Auto Mark machine;
was and tried to direct me to return my ballot unmarked. |
had to wait for the machine to be turned on before | could

vote. o

il wanted to use the machi ne for
the visually impaired to vote but

they would not let me and made
me have my service provider fill
out my ballot. o

fPoll Worker s need some more
training on working with people
with different types of disabilities

and speech i mpedin

disability etiquette or the way you act or treat people is very

little.

How Poll Worker are trained to help

in e very state.

voters with DD is different

Many P&As and Secretary of State offices have

made excellent videos and written materials to help Poll Worker s

work better and
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In some states people with DD are invited to speak to the Poll
Worker s at their training. Thisisa good time for voters and  Poll
Worker s to ask their questions. But we do not know how many
local Boards of Elections use these videos or invite people with

DD to talk during their training.

When talkingto  Poll Worker s
many tellus they have not
seen these videos ortalk ed
to a person with DD.

Election Officials say they

have so much election
information to cover they do
not know how to include
more time talking about
disabilities.

The SABE GoVoter project knows when self advocates tell their

voting storiesto  Poll Worker s it helps them feel more comfortable
working with voters. Poll Worker s are busy on Election Day.

They feel pressure to get voters in and out of the Polling Location .
Their goal is to not rush the voter .

Poll Worker s had to wear masks and to clean the equipment after

each voter because of COVID -19rules . This added more  stress,
but it made voting  safer for both the Poll Worker s and voters.
The increase inthe  number of voters in the 2020 election showed

us that people would not let the pandemic stop them from voting

The Poll Worker s were committed to be there for voters . The
voters de cided that no pandemic can  keep them from voting.

b
mE‘ Rallet

GOVOTER
' PROJECT 2020 Survey Report GoVoter.org

103



Poll Worker s
Plain Language Su mmary

1. The Poll Worker is the most important
person to work with at the polls

2. 1of10 Vvoters said they go to the Poll
Worker first for help

3. 9 of 10 of all voters with DD felt the Poll Worker was nice
and helpful

4. Poll Worker s did a better job for the 2020 Presidential
Election than they did for the 2016 Election

5. Voters said their number one concern was that Poll Worker s
did not know how to support them

6. 60f10 voters18 -25yearsoldfelt Poll Worker s were not
nice and helpful

1 Many voters in this age group are First -time voters.

1 Remember that our first voting experience is usually the
one we remember best

7. First -time voters need more time to vote . Good directions
on how to use the Ballot is needed

8. 70f10 voterswho are deaf or hard of hearing felt  Poll
Worker s were nice and helpful

9. Poll Worker s had problems understand  ing what voters were
saying
1 To be able to talk to voters who are deaf and hard of
hearing, Poll Worker s must have paper and pen with them
SABE 770
GOVOTER
SO 2020 Survey Report GoVoter.org
104




Poll Worker

Action Needed
1.

b))
o),

SABE
GOVOTER

Talk to your local Election Official office .

about the importance of having paper and : | -—

pen ateach PollWorker 6s t abl e ‘ __

T Explain to the Poll Worker s why this

IS SO important

When you meet with your local Election Officials tell them

1 The number one problem voters with DD said is that Poll
Worker s did not know how to support them

1 Poll Worker training must have more time and information
about voters with DD and how to support them

Meet with Election Officials to help with Poll Worker Training

9 Sharing first -hand experiences is the best way to teach
Poll Worker s how to support voters with DD

9 This is also a good time to share other ideas on how Poll
Worker s can help voters with DD have a good voting
experience. This is talked about in the Section about
Equipment and Ballots

1 Remind Poll Workers that all these ideas will help all
voters

1 Do not forget to tell them all the good things too

Become a Poll Worker

ERGIER 2020 Survey Report GoVoter.org
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Voter Education and Ways to Get

Information

Voter education is training that teaches  voters with DD and
Election Officials about voting . This information helps voters with
DD to be come better voters and Election Officials to put together
better elections. The survey data tells us the kind of information
to talk abou t inth ese training s.

Voter e ducation for people of all ages and disability types should
talk about :

1 Their voting rights and responsibilities

1 Important dates  all voters must know : Registration, Early
Voting, and Election Day

1 The different ways voters can vote are Mail-in or Absentee
Ballots , Early or Election Day

1 Whotogoto for help if havinga voting problem before you
vote?

1 Who to go to for help if having a voting problem while voting?

9 Role of the Poll Worker , how can ) )
Voter education is
they help me

needed for BOTH
9 Where to find information on

candidates and issues voters with DD and

T How -to use the voting equipment Election Officials!

1 How-toget and use a Mail-in and Absentee Ballots

SABE
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Education for Election Officials should talk about how to:

1 Talk respectfully and clearly to voters with DD
1 Explain instructions in a way everyone can understand

1 Make sure writ ten information is easy to get, easyto see, easy
to read and understand , easy to use by all voters

1 Where to place, setup, and know how towork the accessible
voting machine

1 Poll Worker s need m ore training time to talk about different
ways to support voters with DD

Wh ere to Goto Learn About Voting

The best way to ge t Voter Education information Is by contact ing
the SABE GoVoter Project,  your
state P&A , Secretary of State office
and your local Board of Elections

Voters with DD  tell us :

1 They want to become better
voters

1 Theyjust do notknow where to
go for help and whotoas k

We can make voting a better
experience by teaching ways to do
this. One way is byt eaching
Election Officials , Voting and Advocacy groups , and voters with
DD about where they can find easy-to-understand voting
information . When i nformation is written and talked about this
way everyone gets closerto a better voting experience .
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Steps to teaching v oters with DD about becoming an informed
voting are :

9 Who to go to for voter education?
The different waysto  vote
How and where to vote

How to use the voting machine

= =_ =/ =

Where to find easy to read and understand notices about
election changes, who is running for office and what are the
issues

Knowing Who to Call If You Have Problems

Voting

The survey findings fromb  oth 2016 and 2018 show that 4 of 10
voters did not know who to call for help. In 2020 5 of 10 voters
did not know who to call for help. That means only half of the

voter know who to  call if they have problems  voting. The 2020
survey told us that most voters go totheirlocal ElI e c t iQdfines 6
for help.  First -time voters went first to their staff.

Knowing who to call is only part of getting a problem solved.
Voters must also report the problem, so it does not happen to
other voters. 1 of 10 of all voters said they had a problem but
only 40of 10 ofthem reportedit. 6 o0f10 ofthese voters felt
their problems were solved.

Ata Glance 2 1 shows how, First-time
voters answered the survey if they
need help. In 2016, 50f10 First-time | 90 to people they
voters did not know who to call for
help. In 2018 itwas 6 of 10 voters .

First -time voters

trust for help.

SABE
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In 2020, 2 of 10 voters did not know who to call for help. This is
good. Itsaysthat more First-time voters know who to go to for
help w ith their voting problems .

m Ata Glance 21:Voters knowing who to callif
having problems voting

All Voters
50f10 voters

phifaeed

Voter education for ~ People of Color with DD would talk more
about wh o to go to for help

I More Caucasian or white voters than voters of Color know who
to go to if they have a voting problem

9 Election Officials and voting rights advocates need to do a
better job of talkingto People of Color with DD

1 Knowing where to goifhav ing any problems isimportant

Look Ata Glance 22 which shows the different  groups by race
The voters in red know who to go to for help if they have
problems whenthey vote. The voters in blue do not know who to
go to.
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m Ata Glance 22:Voters by Race that know who
to goto for help if they hav e problems voting

African American or  Black Voters
Only 1 of 10 voters

iy
T

Native American or Indigenous Peoples
Only 2 of 10 voters

AEELAERRL)

peeereeend
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Ata Glance 2 3 tells us voters with all kinds of disabilities know
who to go to for help if they have problems voting.

Ata Glance 2 3: Voters by disability that know
OO who to go to for help if they have problems

voting
4 of 10 Voters with Intellectual Disabilities
50f 10 voters with Physical Disabilities, Mental Health
Conditions , Down syndrome, Autism and Deaf

ERLIEEEL
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Ata Glance2 4 shows 1 of 10 voters had a problem voting in
2020. 4 0of 10 asked for help by reporting the problem. 6 of 10
voters said their problem was solved

m Ata Glance 2 4: Reported Voting problems

Having a voting problem
1 of 10 voters

Reported their problem to Election or Advocacy Groups
4 of 10 voters
Problem Solved
6 of 10 voters

Table 19 compares disability groups with these questions:
1 Whotocallif thereisavoting problem ?
1 Did you ask for help by report ing the problem ?

1 Was the problem solved ?

Learning from voters with all kinds of disabilities  we can tell
Election Officials and disability advocacy  groups what works .

GOVOTER
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In 2020 local Board of Election staff
jumpedto v ot enusb®r 1 choice to | Election Officials
gotoforhelp . Inthe past family

members w ere the number 1 figoto O

choice. Groups should work

and Advocacy

Since the 2018 Election voters have on these problems,
been encouraged to go to their state

P&A for help.  The 2020 survey so th ey do not

results told us that voters did just happen in the
that. Voters used familiesless to

future .
help them .

9 30of 10 First-time voters said they still asked their family to
help them

1 60f 10 voterswith Physical Disabilitiesw ent to Local Election
Officials

T 30of10 voterswith Mental Health conditions chose their state
P&A

"Never Leave the
Polls Without
Voting!”

- John, Arizona

= = _

»

For More Info go to govoter.org
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Table 1 9: Voters called if having problems voting, who was
called and was the problem solved?
Choices All First- | 1-DD Phys. MH DS Autism | Deaf
voters | time Dis.
Do you know  who to call if you have problems voting?
466 34 132 160 79 30 78 55
Yes (47%) | (37% ) | (43% ) | (49% ) | (46% ) | (48%) | (45%) | (54%)
533 57 174 167 93 32 96 46
No (57%) | (63% ) | (57% ) | (51% ) | (54% ) | (52%) | (55%) | (46%)
12 50 125 26 48 0 2 0
Call Staff (1%) | (55%) | (41%) | (8% ) |(28% ) | (0%) (1%) (0%)
Call 5 0 3 0 0 0 0 0
Guardian (1%) | (0%) | (1%) | (0%) | (0%) | (0%) (0%) (0%)
33 23 31 13 14 8 7 2
Call Family | (15%) | (25% ) | (10% ) | (4% ) | (8% ) | (13%) (4%) (2%)
0 0 24 0 5 0 1 1
Poll Worker (0%) (0%) (8% ) (0%) (3%) (0%) (1%) (1%)
Election 86 9 61 203 43 2 16 12
Officials (40%) | (10% ) | (20% ) | (62% ) | (25% ) | (3%) (9%) | (12%)
42 5 61 82 48 0 3 7
Ask P&A (20%) | (15% ) | (20% ) | (25% ) | (28% ) | (0%) (2%) (7%)
L. of Wm 0 0 6 7 5 0 1 0
Voters 0%) | (0%) | (2%) | (2%) | (3%) | (O%) (1%) | (0%)
Did you have any problems voting?
67 6 31 26 19 2 10 10
Yes (7%) | (7%) | (10% ) | (8% ) |(11% ) | (3%) (6%) | (10%)
929 85 275 301 153 60 165 91
No (93%) | (93% ) | (90% ) | (92% ) | (89% ) | (97%) | (94%) | (90%)
Did you report the problem?
30 39 153 105 72 2 3 6
Yes (42%) | (43% ) | (50% ) | (32% ) | (42% ) | (100%) | (38%) | (60%)
42 52 153 222 100 0 5 4
No (58%) | (57% ) | (50% ) | (68% ) | (58% ) | (0%) (62%) | (40%)
Was your problem solved?
40 30 110 206 65 2 3 5
Yes (61%) | (33% ) | (36% ) | (63% ) | (38% ) | (100%) | (33%) | (63%)
26 61 196 121 107 0 6 3
No (39%) | (67% ) | (64% ) | (37% ) | (62% ) | (0%) (67%) | (37%)
SABE
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Ways Voters Get Voting Information

National, state, and local election agenc y websites have the most
up-to-date voting information . Voters need to know where to
find itand howto use it.

In the past these websites were not accessible to voters with DD.

Some have changed and become more accessible. Voters told us
in the 2020 survey  that they are using the website s more .
Because of this, the voters have made it their number 2 choice to

get information.

Accessibility problem s voters with DD told us are:

1 The size of the font which means how big the letter S are

1 Not using plain language

1 Voters not having the technology they need

1 Voters not knowing about the websites

These problems are  big barrier s for many voters . If they can get
to the information on these websites, they will be able to

1 Know if there are any changes to the voting process

9 Learn aboutthe candidates and issues

If they cannot  find the
websites, other ways to
reach voters must be
used. We will talk about
these later .
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Looking Ata Glance2 5 shows:

)l

5 0of 10 voters visited national, state or local Election
information websites

3 0of 10 said they did not have any problems using the
websites

Knowing what voters say about websites will help the groups
make changes if needed

These findings say that voters are beginning to use the
websites. However, the websites need to become easier to use
and read

Election officials are improving their websites but voters with DD
still have problems using them

)l
)l

50f 10 voters do not use any local, state, or national websites

7 of 10 voters had problems using websites

m At a Glance 2 5: Use of national, state and local

websites

Voters Not Using Any  Websites
50f 10 voters

Voters Using the Websites with No Problems
3 0of 10 voters

peeeeentad
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Table 20 shows how much voters with DD use national, state,

and local websites. The survey tells us that mo
If they are made

make websites better.

re can be done to

easy to find, easy to

understand, and made easytouse for voters. Websites will  then
become more accessible and available

Most vo ters with DD do not have computers

to all voters

with internet service

Survey results  tell u s that computers are used more by young

voters under 40

Table 20 : Use of National, State and Local Websites

Website All Voters First -time Voters
Did not use their websites 489 70
(48%) (75%)
Used websites had no 310 7
problems (30%) (8%)
No, | had no problems using 131 8
website (13%) (9%)
Used my state election 25 3
website and had problems (2%) (3%)
Used national website and 23 3
had problems (2%) (3%)
Used local website and had 20 0
problems (2%) (0%)
30 4
Other (3%) (4%)

Table 21 looks at the use of

technology forthe 2016, 2018, and

2020 elections.  The use of technology started getting better for
voters in 2018 . By 2020 more comments were made by voters
about their use of technology. Voters used computers, phones :

and tabletst o learn about

SABE
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Table 21 : Technology Useby Voters with DD

2016 2018 2020
Voters learned about More voters with DD Voters with all kinds of
the candidates and started using disabilities used many
issues from family, technology . Votersread |way s to learn about
friends and their service the newspapers and candidates and issues.
provider staff . The next | mailings delivered to They used computer
way was to use the their homes . Some and internet technology,
internet and television, voters said they listen ed | T.V. debates, talk
talk shows and to radio talk shows shows, and T.V. ads or
candidate debates commercials to prepare

for the Election

Looking At a Glance 26 shows 5 of 10 voters use the internet
and computers. Only 3 0of 10 First -time voters use the computer
or has the internet. First -time voters go to family, friends, and
staff the most for information

A major difference between First -time voters and all voters
answering the survey , isthe ir use of the computer and internet.

1 30of 10 First-time voters use computers and the internet
1 5of5 of all voters use computers and the internet

Reading the newspaper and mailings are used more by all voters
than for First -time voters

The survey tells how voters with DD learn about voting,
candidates, and issues . When we knowt he different ways, voters
get information  this will help us plan.

SABE
GOVOTER

PROJECT 2020 Survey Report GoVoter.org
118



P&As, Self Advocacy Groups, Disability Organizations, Election
Officials, and others can do a better job the best ways to get
informationto  voters .

Using the internet to reach voters
Is a problem :

1 Many voters with DD do not
have a computer and access to
internet service

1 People of Color have even more
problems using computers and
getting internet service

m Ata Glance2 6: Useof computers and the
internet by alland First -time voters
50of 10 All Voters
3 0of 10 First-time Voters
[ ]

peeeeetand
Looking Ata Glance 2 7 shows how often People of Color us e
computers and have access to the inte rnet.

1 Most People of Color have problems finding a computer
1 Some report having a computer but no internet service
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This is a big problem that needs to be worked on by all groups so
that People of Color will have access to the internet and available
computers 6 0of 10 Latinoand Mixed -race voters

M 50f 10 Caucasian or white voters
1 40of 10 African American or black voters
M 3 of 10 Native American voters

T 20of 10 Asian voter

Ata Glance 2 7: Use of computers and the
internet by People of Color

of 10 Latino or Hispanic Voters
® 6 6 6 o o

peepeaedd

peeeeeeedd

I X ILLLEL,
4 of 10 African American or Black Voters
® 6 6 6 o

I
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m Ata Glance 2 7 continued : Use of computers
and the internet by People of Color

3 of 10 Native American or Indigenous People Voters
20f 10 Asian Voters
At a Glance 28 shows how many voters  with different
disabilities use computers and the internet. Justlike for People

of Color, itis harder for some disability groups toget a
computer and inter net service. The following list shows  this.

f 100f 10 voter s with Down s yndrome

9 8o0f 10 votereswith P hysical
Disabilities

1 80of 10 voterswho are De af or
Hard of Hearing

1 80of 10 voter s with Autism

M 7o0f10 voters with Mental
Health conditions

1 30of 10 voterswith Intellectual
Disabilities
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Looking closer a t different dis ability groups , we learned how
voters use techonogy to get voting information

m AtaGlance2 8: Useof computers and the
internet by disabilit vy

Voters with Down Syndrome
10 of 10 voters

Voters with Physical Disabilities
8 of 10 voters

Voters who are Deaf or Hard of Hearing
8 of 10 voters

IIXIIIIXL;
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Ata Glance 2 8 Continued : Use of computers
W and the internet by disabilit vy

Voters with Autism
8 of 10 voters

Voters with Mental Health disorders
7 of 10 voters

Voters with Intellectual Disabilities
Only 3 of 10 voters

pefeeettdd

Misleading means things may look better than they are . An
example is, Avoter may have acomputer with internet service
where you live . This does not mean a voter knows how to use
technology. Voters tell us that they need support to use the
computer and search for information on the internet

This is important to know because not all voters can be reached

the same way. By knowing how different groups of voters learn
about voting and get information will help them when they use
the vot ing process.
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